What’s New in Dealer Station DDMS Edition 4.02

= Enhanced Favorites Management

You can create a favorites list through Favorites Admin to assign globally or by account.
You can also assign them by department within an account. Superusers can create favor-
ites lists and assign them to all departments to which a member has rights. For more infor-
mation, see Chapter 10: Admin Favorites in the handout, Setting Up Dealer Station DDMS
Edition Admin Pages.

< PSN Monitor

Use PSN Monitor to oversee and review PSN transactions through Dealer Station. The
PSN Totals page gives you an overview of your PSN activity, broken down by vendor, for
today or for the month to date. You can see at a glance the number of successful transac-
tions, as well as those that were incomplete or failed.

The PSN Transactions page shows details about each transaction, including items on the
P/0. For more information, see Chapter 16: PSN Monitor in the handout, Setting Up
Dealer Station DDMS Edition Admin Pages.

= Signature Display

Dealers using RouteTrak™ have access to detailed information for delivered orders. With
a click, you can see in Dealer Station, the signature recorded at delivery.

< More Icons

Your catalog has more icons. These icons denote products’ special features. For example,
an icon might indicate a product is manufactured by a minority-owned company, or uses
recycled materials, or can be customized.

e Restricted Items

When a customer tries to order a restricted item, he receives this message: “This item can-
not currently be displayed. For more information, contact customer support.” You can en-
able a link to your customer support department for easy one-click access.

« Phone Numbers on Orders

The phone number and extension are stored in the ZZZZ record on all reports.
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