
What’s New in Dealer Station DDMS Edition 2.8

• Creating Multiple Default User Settings
You can create multiple default user settings. You can customize these settings for any
type of customer, for example by region or pricing contract. You can also customize by
user level. For more information, see Setting Up Dealer Station DDMS Edition Admin
Pages, Chapter 6, Default User Settings on  page 37.

• Mass Emailing Customers
You can create and send mass emails directly from Dealer Station. This feature makes it
easy to send marketing messages and other announcements to all or selected customers.
For more information, see Setting Up Dealer Station DDMS Edition Admin Pages, Chap-
ter 7, User Accounts on page 50.

• Setting Up a Privacy Policy
The Site Text section allows you to add or modify a privacy policy in HTML. You can add
a privacy policy link to your end-users home page for them to view. For more information
see Setting Up Dealer Station DDMS Edition Admin Pages, Chapter 2, Site Text Privacy
Policy Text Box on page 11 or Using Dealer Station DDMS Edition, Chapter 2, Under-
standing Dealer Station DDMS Edition on page 6.

• Turning Off Quick Search
A new box in Default User Settings and User Accounts allows you to turn off the Quick
Search feature from all your site’s users or for specific users. For more information, see Set-
ting Up Dealer Station DDMS Edition Admin Pages, Chapter 6, Default User Settings
Order From Quick Order Box on page 44 or Chapter 7, User Accounts Order From Quick
Order box on page 60.

• Creating a Maintenance Message
You can now create a page that notifies visitors when the site is down for maintenance. For
more information, see Setting Up Dealer Station DDMS Edition Admin Pages, Chapter
2, Site Text Down for Maintenance Text Box on page 12.

• Ignoring Substitutions/Alternates
In Default User Settings, the Ignore option has been added to substitution and alternate
items. For more information see Setting Up Dealer Station DDMS Edition Admin Pages,
Chapter 6, Default User Settings Reference Item Action box, Discontinued Item Action
box, Substitute Item Action box, Reference OH=O Item Action box, Generic Sub Item
Action box and Preferred Sub Item Action box on pages 46-48.



• Customer Bar  Code Scanning
This enhancement, available for an additional fee, gives your customers the ability to scan
products, shelf labels, or product lists to build their order. They can easily upload and pro-
cess the order. For more information, contact DDMS.

• Adding Number of Employees for Guest Accounts
A new box in Request an Account allows guest users to add the number of employees at
their company. The information on this form is sent to you via email.


