Tech Note
ﬁ DDMS O/PUS Super Store Data Update

Super Store Data (SSD) Cross Reference & Pricing Import Software

Knowing what your biggest competitors are doing is key in creating the right balance
between cost and selling price. Profitability depends on it. With O/PUS Super Store
Data (SSD) Update software, you can import two files compiled by Trade Service:

e The standard edition (filename SSDitems) includes super store name, product
numbers, and multiple vendor cross references for Office Depot, Office Max,
Staples, Quill and Corporate Express.

e The premium edition (filename SSDpricing) includes everything in the
standard edition (SSDitems), but also includes pricing, units of measure, and
packaging information —"Single National Pricing"” data for Office Depot and
Office Max, and "Regional Pricing” (West, Midwest, and East) for Staples. The
SSD pricing update requires an authorization code from Trade Service each quarter;
see instructions below.

With this information at your fingertips, you can develop a balanced pricing strategy
benchmarked against your competitors.

The imported data is stored in the O/PUS® I-CAT file. The system utilizes Super
Index to look up these product numbers in Order Entry, Purchasing, and integrated
Web storefronts such as ECinteractive™, Dealer Station®, is.Dforce®, and
is.Dforce2. The super store name, product number, and pricing (if loaded) will be
attached to the item number in your inventory, like additional vendors are attached.

Installing and Updating the SSD Software

Note: Running OPUSInstall is a dedicated procedure. Make sure no one else is
using the system before you proceed.

1. Download and run OPUSInstall, from the O/PUS® OPUSInstall Software
Update page or DDMS support portal. SSD is installed and/or updated via your
guarterly OPUSInstall software update.

Downloading Quarterly SSD Data File From the O/PUS® PSN

Note: Downloading the SSD pricing file during Trade Service business hours will
expedite authorization.

2. Use PSNControl to download either SSDitems or the premium SSDpricing.
3. Ifyou are loading SSDPRICING, the Pricing

Authorization window prompts for the authorization | pricing Authorization Request Code.
code, as shown here. Dealers who signed up for an

annual subscription to SSDpricing updates should have oy
received their authorization codes for four quarters. e

Enter duthorization Co
I

Provide this to Trade Service

8AM 5PM PST, M-F at 800-701-7003, or weekends at 951-795-5335

ode
that Trade Service |ssues

e Ifyou haven't called Trade Service or have
misplaced your codes, please call 866-561-5940,
Monday through Friday 8 am to 5 pm PST, and tell
Trade Service the Request Code from your screen.

e Enter the Authorization Code that Trade Service issues to you.
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e Click VValidate Code.

For detailed instructions on downloading files from the O/PUS PSN, see “Using
PSNControl to Download Quarterly Update Files” in Setting Up & Using the O/PUS
PSN on the DDMS support site.

Loading SuperStore Cross-References Into DDMS

Note: Before loading SSD updates, you must first complete your SIMPLE load and
all other optional post-load procedures. (SSD loads data into I-CAT,
but SIMPLE deletes I-CAT before updating the catalog. Loading SSD is thus
an optional post-load procedure.) See “Loading O/PUS Multi-Vendor Catalog
Update” on the DDMS support site

4. Shut down and then restart TBL Server (if you did not yet do so after running SIMPLE).

Note: Using SSD to update the I-CAT multivendor catalog file is a dedicated
procedure. Make sure no one else is using the system before you proceed.

5. Torun SSD, navigate to the Windows Start menu, then click Programs, then
click the SSD folder icon, and then click the SSD program icon. The Super Store
Data Update window appears as shown below.

6. Click on the Browse button. Supet Store Dala Updale
In the Open window that appears, Super Store Data
navigate to your PSNControl File 1 readt:
download folder, which is specified B srovae |

in the (+IFI) screen.
8. Select the appropriate file (SSDITEMS.dbf or SSDPRICING.dbf) and click Open.
9. Inthe Super Store Data Update window, select the super store(s) whose data you wish

to import.

10. (Optional) If you wish to load super store private-
branded items that have been cross-referenced to I il S B e e e
SPRichards, United, and ActionEmco branded items, SHEE e Qe TR e
select Load Super Store Branded Items. Then, s e
select the order of your wholesaler preference. For 2unted  ~
example, for box 1, select your primary wholesaler <

from the drop-down menu. For box 2 and 3, select your
next most preferred wholesalers.

11. (Optional) If you are loading ssdpricing.dbf, you must
select Load Super Store Data Pricing to load e
pricing. Then, in the Region option box, select the C East & Mid O West
Staples Regional Pricing region that applies to you.

12. Click on the Begin Update button.

W Load Super Store Data Pricing
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13.

14.

15.

16.

If you are loading SSDPRICING, the Pricing
Authorization window prompts for the Pricing Authorization Request Code.
authorization code, as shown here. Dealers who Lol e
signed up for an annual subscription to SSDpricing
updates should have received their authorization il apneariers RN

codes for four quarters. el

e Ifyou haven't called Trade Service or have
misplaced your codes, please call 866-561-5940,
Monday through Friday 8 am to 5 pm PST, and
tell Trade Service the Request Code from your
screen.

o Enter the Authorization Code that Trade Service issues to you.
e Click VValidate Code.
The SSD software shows the progress of

the import process as shown here. This Super Store Data

process may take an estimated 90 Fils i roac
minutes. -

AAGFO02005 zof 672

If you need to abort the update process,
you can select the Stop Update button, w "
and exit the software. " i

P

Warning: If you abort and begin again, it o Lo s e g

creates duplicate records. Before you J
resume, you must first remove any super
store records, using (+1-K) Kill Records
from I-CAT. In the KeyOp menu, double-click Specials. Make sure your caps
lock key is on. Type I to access the O/PUS Toolbox, and K to launch the kill
function. When prompted for Program ID, enter XXX. When prompted for
Vendor Name, enter the first four characters of the super store (such as CORP,
DEPO, OFFI, QUIL, or STAP). Repeat for each super store you selected to load.
Then you may return to Step 4.

When an alert box indicates that the Super Store Data Update is complete, click OK.

Rebuilding the Super Index (+I-1) in Ensite Pro™

Note: Rebuilding the Super Index is a dedicated procedure. Make sure no one

else is using the system before you proceed.

17.

Rebuild the Superindex so that the Order Entry, Purchasing, and integrated Web
storefronts such as Dealer Station® and is.D-Force® will accept the input of the
super store item numbers. To do so, use the (+1-1) command in the O/PUS
Toolbox. For more information on the I-SUPER index, see the “(+1-1) Building
the O/PUS Super-Index (+1-1)" section of O/PUS ToolBox on the DDMS support
site.
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Viewing Super Store X ltem: 02210 (BOS ) STAPLER,ELECTRIC BK (=65
Data in Vendors Tab Fie View Help

: <> DEX S- 3 oY @ 1% WS % A Location 1
of Item Window DEX &2 BoaSEH BV 2 #A | Loosin 1
; I aster T Settings T Vendors T Remarks
Thls screen ShOWS P Wendor 1D Program | 1D | File | Prefix Mumber Page Cozt Lizt GP%
the super store 05 02210 3
; * UNITED 1w BOS 02210 78 7960 E7.950 4414
Item cross L SP&RCO 3 C BOS 02210 TER 37.950 E7.950 4415
references within ACTION 5 C BOS 02210 800 46,550 72990 3622
. DALLAS PEN 3 C BOS 02210 32,960 E7.950 5143
the MUltlpIe STAPLES RE 10 C 79011384 0.00
Vendor window DEPOT RETA 1 C 7H0549014 0.00
DEPOT COMM 12 © 543001 4 0.00

for an example
item. If
SSDpricing is
loaded, the super
store pricing will
show in the List
column.

Super Store Data in Order Entry

1. Inthe O_rder < Vendor Comparison: 63301 SAN  (PEN,CMFRIMTRETR,MDPT BK )
Entry WI ndOW, Pricing Details: ltermat
complete the List § 920 seluom: EA Tope: [

Global tab as

Cost $ [ Gross % 450 Nurnber: | Compary: |
needed.

2_ Enter and accept Py | Wendor | Number | Prefix | Page| UM | Carton| Cost| List| File | 1D |wy
. . SAN 53301 SAN o1 144 420 320 M
the desired item * UNITED 53301 PAP Dz 12 508 820w
. SPARCO 52301 PAP Ed 1 500 820 C
in the ltem EMCO 53301 Pap 676 EA 1 E20 820 C
- SPARCO 53301 PAP 170 EA 1 470 @0 C
Detail Tab. SPARCO 53301 PAP 170 EA 1 450 20 €
. . UNITED 53301 Pap 0z 12 450 a0 C
- DALLAS PEN 53301 pap EA 1 500 20 ¢
3. ngh_t click the UNITED 53301 Pap 115 DZ 12 419 20 ¢
line item, and STAPLES 35IMEKS Dz 7aa0
DEPOT 800256771 0z 7830 C
select Vendor OFFICE M 10123715 PK. 7430 C
- CORPORATE PAPEZI0N C
Comparison, Or QuILL 04263301 C

use the <Ctrl+M>
shortcut, holding
the Ctrl key and
striking the M key.

4. For matching super store items, the Vendor Comparison window will show
columns for the item’s Vendor and Number. If you loaded SSD pricing, the Unit of
Measure (UM) and List price will also display. For information on these columns, see
your online help.
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Using Super Store Item Number to Look up Matching Items in Order Entry

Sometimes a & TEST - Test Account
Customer kI’IOWS the File Order Entry Databases View Help *  Order #t
super store item % & HES @& J—— .
number. You can Glabal [F2) I Item Detail (F3) | Drder Tatals (F4] 1
ea.S| Iy |00k Up yOUI’ Item Humber Company Description Lk | Cls Order Ship Extended Sel
tchi it L 734321K5
matc Ing Iiem MNumber Co. | Description UPC \.-"endor ISuper ﬂ Page Price| Uk | OnHnd| »
i FILE.20'R L TR w/L| 029132040055 794321K5| 203 244000[Es| |
num be rsin O rde r HN2FP HOM  FILE.2DWHR LTR. W /L 029192040063 UNITED ?94339 K‘ 203 244000 E&
Entry HN2rP0 HOM  FILE.2DWHRLTR.W/L 029192098088 UMWITED 794354-KF 203 244.000 B4 1
3PL HOM  FILELTR.ZDWRW/L 089132040322 UMITED  734362-KE 203 314.000 EA
3PP HOM  FILELTR.3DWR W/L 089132040333 UMITED  734370-K5 203 314.000 EA
1' You mUSt Set the 3P0 HOM  FILELTR.3DWRW/L 089132141760 UWITED  734388-KE 203 314.000 E& 7
(LGS) parameters J14PL HOM  FILE 4D°WHLTRW/L 089132040533 UWITED 734396-KE 203 332000 Ea v
‘Use Super Index’ to
Y for eaCh Iocatlon N Sell Price $:| Dizc T_lgpe:| j %z LContract; List $:
which you want to P. Cost $ A Cost§: GE%[  Magnd: B
use the SSD In Order Comm.: |— I:Iass Dept.: |— Net: |— Maw Disc %: Min Order #:

Entry Qty| Percent Price| |Loc|Bin OnHand| OnOrder B/0| |Page |Prefiz |Bup Unit| Of |%Yendor
2. Inthe Order Entry _ _ _

window, complete

the G IO bal tab as F¥ - Custanner Item History, F3 - Settings. F10 - Customer, Company or Desc Hist, F17 - Order Mates, Cirl+S - Customer Usage His
needed.

3. Inthe Item Detail tab, enter a super store SKU in the Item Number field.

4. Click the J button next to the super store item number you entered. The item query
window appears. Press Enter, and it will show the item number, company,
description, and other information.

5. Double-click the matching item that you wish to substitute for the super store SKU.
It will populate the order entry line item.

Cross-Referencing Super Store Iltem Numbers in Your Integrated Web Storefront

If customers visiting your integrated Web storefront search for a super store SKU,
the system will use the Super Index (I-SUPER) to find your inventory catalog’s
matching item.

Build Contract for a Vendor (+I-&) (pdf)

In the OPdb Toolbox, the (+1-&) Build Contract for a Vendor function builds a
contract from I-WHL and I-CAT for a vendor you specify. It is used when the dealer
wants to create a contract using a vendor’s catalog as the basis for the item listings
and pricing, adjusting cost as needed.

For detailed instructions, see “Build Contract for a Vendor (+1-&)” on the DDMS
support site.
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