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Kimball Office and National implemented a fuel surcharge in July 2008. We described how 
to handle those in the July 2008 issue of the KeyOps Dispatch newsletter).  

These manufacturers funded a new feature of the ECi Private Supply Network (PSN), to 
eliminate the need for you to modify cost after receiving acknowledgements.  

In a roughly simplified example, let’s say you transmit a line item with a cost of $10 in your 
DDMS system. Through the ECi PSN, you will receive the acknowledged cost including the 
fuel surcharge, so that the cost will show up in your system as $11 in this example. It will be 
listed as a Cost Discrepancy in the Acknowledge Details tab of the Communicate P/Os 
window.  

Enabling Update Cost in your DDMS Vendor Record for Kimball Office and National  
This feature is available in ECi DDMS 8.15.4 or later to dealers transmitting orders to 
Kimball Office and National via the PSN. 

To allow DDMS to update the cost automatically, you must enable the Update Cost field in 
the Vendor record for Kimball Office and/or National. Follow these steps: 

1. In the main menu of DDMS 8.15.4 or higher, double-click the Vendor icon. 

2. Pull up your record for Kimball Office and/or National.  
3. Go to the Remit To/Settings tab. 

4. If the Update Cost field is unchecked, click it to place a checkmark, as shown below. 

 

5. Click to save the changes.  

Once you have these Vendors set up to Update Cost, you can communicate purchase orders 
as usual to Kimball Office and National via the PSN — not including the surcharge.  
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Receiving Acknowledgements and Viewing Exceptions 
Behind the scenes, the PSN server calculates fuel surcharge per line item, and your DDMS 
system will automatically update purchase orders and sales orders with the acknowledged 
ship date as usual and the cost including the surcharge.  

When you are ready to handle acknowledgements and view exceptions, follow these steps: 

1. In Purchase Order Entry, click Action Code and select Communicate P/O. 
2. In the Vendor Info tab of the Communicate P/Os window, select the desired Vendor 

Type, for example KIM as shown below, and click Next. 

 
3. In the Download tab, click View. 

 
4. If prompted to Update acknowledge cost?, click Yes. 
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5. In the Acknowledge Detail tab, you can see Cost Discrepancy exceptions, as shown 
below. If you only want to see Exceptions, you can click Hide Specials. 

 
6. When you see Cost Discrepancy exceptions, some of them may be due to the fuel 

surcharge. Please check with your manufacturer about the calculation used for the 
surcharge, since it is subject to change. 
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