Tech Note # 263

Platform: All 23
Viewing Proof of Delivery in Dealer Station E;Em

The RouteTrak Pro™ proof of delivery system integrates with supported ECI2 Web
storefronts, offering Internet access to delivery dates and times as well as captured
signatures. This feature was made available with Dealer Station DDMS Edition and
is.D-Force Version 4.02. If you have the Dealer Station web storefront and RouteTrak
Pro Version 2.0, customers can confirm delivery online instead of calling you!

After logging in, the customer can view the signature, timestamp, printed name, and
quantity of boxes delivered from Order History, by following these simple steps:

1. Click Order History. Bl
2. Open an order by clicking its order number.
3. At the bottom of the order history page, choose the desired option:

SAHTA CLAUS

Yiewe tems in Streamline View

3826-0 ORDER HISTORY

| Al Selected tems to Cart v

List Price:
LIRS 24 200 F9.97
: PARER SERCUDUP WWE LTR, 20#B0lk ) o LInt R
ﬂ Multipurpose Copy Paper, 20-b., 8152 <11, Price Paid:

Ten S00-Sheet ReamsiCarton $9.965

| 40d Selected fems to Cart v

Yiewe tems in Streamline View

View Sighature

View/Print Invoice

e Click View Signature to see a copy A http:fmr.officesupply-link.com/Test/imgs/Sign.... [EIE}

of the signature on record in a new Fle Edt Vew Favortes Took Help T
window, as shown in the figure at
right.

%C_}\ \Q_%Ql

e Click View/Print Invoice to see a
copy of your invoice, as shown in the
figure on the following page. If the
item was delivered, the timestamp,
printed name, quantity of boxes
delivered, and signature will be
shown at the bottom of the invoice.

&] Done ® Internet
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InVOice Invoice Number: 3826-0

Invoice Date: 07/01/04

ealer Station'”

edition

Billing Information Shipping Information
Name: SANTA CLAUS Name: SANTA CLAUS
Suite: BUILDING 1 Suite: BUILDING 1
Addr: 1 XMAS LN Addr: 1 XMAS LN
City: NORTH POLE City: NORTH POLE
State: AK  Zip: 122401587 State: AK Zip: 122401587

Order Information

Account: SANTA Dept:
Reference: 3826-0 Date: 06/11/04
By: Att'n:
P.O. #: Requisition:

Order Line Items

# Prefix item Description Qty UM Item Price IP?l’fitce
1 UNV 21200 PAPER,XERO/DUP,WE,LTR,20# 5 RM $9.965 $49.83
Comments:
Sub-Total: $49.83
Taxes: $0.00

$49.83

Grand Total:
6ecieved By: Santa Claus S

Received On: 06/11/04 09:17 AM CST
(1 Box)

Signature:

“Son et

\_ J
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