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About Favorites Items Management

This new enhancement helps you better manage your user favorites lists as
well as administrative favorites lists. Using the Favorites Items Management
page, you can:

¢ Change one item to another on all favorites lists.
* Delete items from all favorites lists.

* Manually enter items or import them using a file.

Setting Site Preferences

Two new options in the Site Preferences page let you specify information to
display to the shopper on the front end site. You can specify the text to display
for deleted favorites items, as well as how many days a changed favorites item
reference appears.

1 On the Administrative Web page, click the Site Config training toolbar
and choose Site Preferences. The Site Preferences page opens.

2 In the General Preferences section, click @

3 Click the Deleted Favorite Items Text box and enter the text to display
for deleted items on the front end site. The system defaults to display
the text Discontinued Items.

4 Click the down arrow in the Number of Days to Display Changed Fa-
vorite Items box and select how many days a changed favorites item ref-
erence is displayed on the shopper’s site. You can choose Not Shown, 30,
60, or Never Expires. See Figure 1.

5 Click Save.
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Managing Favorites Items

The Favorites Items Management page lets you select the site for which to
change or delete items on an existing favorites list. You can also use the Import

from File feature to update multiple items at once.

1 On the Administrative Web page, click the Consumer Config training

toolbar and select Favorite Item Mgmt.

2 If you only have one site, the Favorites Items Management page auto-

matically opens. Go to Step 4.

If you have more than one site, you can select the sites to change or click

Select All Sites.

3 Click Next. The Favorites Items Management page opens, displaying the

number of sites selected. See Figure 2.

Note:

If only one site is selected, you can change the Deleted Favorites

Items Text and Number of Days to Display boxes by clicking @
If more than one site is selected, these options are not available.

4 You can now change one item for another or you can delete an item
from a favorites list. You can also import your items from a file to
change or delete multiple items at once. See the appropriate headings.
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Changing One Item for Another
1 Click the Current SKU box and enter the number of the item to change
on the favorites list. You an also click the down arrow and select the
item. The Current SKU box limits to display only those items currently
included on favorites lists for the sites selected.

2 Click the New SKU boxes and enter the company and number of the
new item which is replacing the item shown in the Current SKU box.

To remove an item
from the list, click 3  Press Enter or click Update List Item. The item is added to the Selected
& . To refresh the Items list. Notice the Action column defaults to Change.

M 4 When all the items to be changed have been added to the list, go to the
heading Completing the Procedure.

Deleting an Item from a Favorites List

1 Click the Current SKU box and enter the number of the item to delete on
the favorites list. You can also click the down arrow and select the item.
The Current SKU box limits to display only those items currently in-
cluded on favorites lists for the sites selected.

2 Leave the New SKU boxes blank.

L HElp )
_Re‘turn tc_\ Favwvarites terms Management
» L4 -
Select File Wiew Import Results Finizh
. . Review the results of your import in the grid below.
Figure 3:
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Items 7 = - =
CihacInteractive\Copy
of 1 Mot a walid Favorites iterns, SRR,20002,0
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AddFavoritesTtems bt
3 items to upload
Current Company Current Murnber Action Mew Cormpany Mew Mumber
® | eic RM1BK Delete
% HER ZR2047 Change HER 2R11540
% EIC RM1IRD Change EIC RM11EE
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To remove an item 3 Press Enter or click Update List Item. The item is added to the Selected
from the list, click Items list. Notice the Action column defaults to Delete.

8. Torefresh the 4 When all the items to be deleted have been added to the list, go to the
list, click @

heading Completing the Procedure.

Importing Items from a File
1 Under the Selected Items heading, click E Import From File. A new

page opens.

2 You can import a list of favorites items from one or more files of the
same delimited format or you can manually mass enter the item num-
bers one at a time.

. To use a delimited file, click the My File Has a Header Row check
box to exclude column headers from being imported as a separate
item record. Then, click the Import Items From File check box and
enter the file to use or click Browse and scroll to the location on
your hard drive where the file is stored. Select it and click Open.
To add another file, click Add. Continue to add as many files as
needed.

. To manually enter item numbers, click the Manually Enter Items
box. Enter the company prefix and item number followed by C to
change or D to delete. If you select to change, enter the new com-
pany prefix and item number after the C. A sample file is shown
below:

BIC,GSMG11RD,D
AAG,7095005,C,AAG,7095005BE
BIC,RN11BK,D
BIC,RN11RD,C,BIC,RN11BK

3 Click Next. The item information opens, as shown in Figure 3. If all
items could not be imported, they are listed on the page. To sort, click
the column headers. To limit, enter the information in the box an choose
the filter. Click Z# to delete an item from the list.

4 Click Next. When you're ready to import, click Finish. Go to the heading
Completing the Procedure.
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Completing the Procedure
1 When all the favorites items have been added to the Selected Items list,
click Next.

2 The system displays the number of sites and the number of favorites
items to be changed or deleted, as shown in Figure 4.

3 When ready, click Update.

The items are processed. When finished, the Updated X Items on Y Sites
message appears. (The X and Y are replaced with the number of items
and sites updated.)

4 (Click Continue.

L Help )
. Faworites Assignment
Favorites Items Management
Figure 4: 2 Sites and 3 Items Selected
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Viewing Changed or Deleted Favorites Items on the
Shopper’s Site

——
If the Favorites List When a favorites list has been changed or deleted, you can notify the shopper
selected does 110t on, the front end site. You do this by using the Deleted Favorites Items Text
contain deleted  and Number of Days to Display boxes on the Site Preferences page. For de-

items orif the  ails, see the previous heading Setting Up Site Preferences.
Deleted Favorites

Items Text box in
Site Preferences is

¢ Changed Favorites Items: When a favorites list containing a changed
item is selected, it appears with the new item number. However, the

blank. the button previous item number appears below within parenthesis and shaded in
does not avvear. gray text. This previous item number is displayed for the number of
B days set in the Number of Days to Display Changed Favorite Items box

in Site Preferences.

* Deleted Favorites Items: When a favorites list containing a deleted item
is selected, a new button displays on the page, as shown in Figure 5.
This button contains the text you specified in the Deleted Favorites
Items Text box in Site Preferences. The Discontinued Items text is the de-
fault. If the shopper clicks the button, a popup window opens, display-
ing the items that have been deleted, along with the item company and
item number. Deleted favorite list items are removed from a deleted list
after 120 days.

LD
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