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Closing a Windows Session

eCommerce industries, inc.

Each time you use Telnet to open a DDMS window on a
workstation, you’re using a session. Suppose you have
three windows open: one to the Master Menu, perhaps,
one for order entry, and another for purchasing. In this
case, you have three sessions open.

Your DDMS license controls how many sessions you can
have open at the same time.

If you close a DDMS session by clicking the X in the up-
per right corner of the window, the license may remain in
use. When a number of employees do this during the day,
you can use all the sessions available, and the next per-
son who tries to open a Telnet session will not be able to.

If all licenses are in use, and you try to start a Telnet ses-
sion, the window will close itself.

To avoid tying up sessions, close them properly.

Closing sessions properly also prevents temp files from
being left on your system. Temp files from improper ses-
sion closing begin with a lowercase s and are left in the
root directory of your D: drive.

Note: Deleting temp files is a dedicated procedure.
Make sure no one else is using the system.

To properly close a Telnet session, you must do two
things:

e Return to the Master Menu

= Type = (equal sign), as shown below.

When you type =, the license you were using is freed,
and will be available for the next person who needs it.
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