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Situation

When attempting to restore from backup, and double-clicking the drive volume that
contains the files you want to restore, the “Removable Storage” error (shown below)
may occur.

SR &) QIC Mo entries found.
-7 [EE Media created 341742003 at 2:05 AM

E||:| Media created B/4/2003 at 4:08 AM
D@ o
D@ Spstem State

Tape loading in procesz... Chck Cancel to stop.
g Requested tape:
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IF'Iease check the Remowvable Storage b anagement k4T Cancel |

— = I

Reason

This type of error occurs when system is attempting to load the media (such as disk,
tape, or recordable CD, etc.) but cannot catalogue it. The error could have one of
numerous causes. For example:

« If the source media you selected did not match the tape that you had
inserted into the drive volume, make sure the icon you double-clicked is
the correct volume, and is in the correct branch of the list, then try again.

« Perhaps the system cannot recognize the label type and label ID. The
system will list the tape under the Unrecognized media pool, where the
system categorizes blank or new media that it cannot recognize.

« If the system cannot recognize the label ID but the type is recognizable, the
tape may be listed under the Import media pool. This is where the system
categorizes media that has been created elsewhere but has not yet been
used before in the current system.

We will explain how to update your media pools settings.
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To fix the error so that you can restore from 5 g storage -
backup, follow these steps: 1 Disk Management
1. Inthe Waiting for Tape error box, click & pisk B‘IE-‘-"EﬁmEﬁtE-"
Cancel. e e e arorage
ElH ROCITIUTOUC LU ayc
2. Eject the tape, and close the backup - Media Poois
program. =& Free
~) CD-RO
3. On your Windows Desktop, right-click My - giC
Computer, and select Manage. = E‘lpurt
4. Click the + icon to expand Storage, e ;;E_“u
Removable Storage, and Media oy Eremgnized
Pools, and the four items under Media "B (D-ROM
Pools: Free, Import, Unrecognized, and % QIC
Backup. =[] Backup
5. Make sure that there is no + icon beside -] Physical Locations
the QIC icon under Free, Import, - [Z Work Queue
Unrecognized, and Backup, as shown Dperator Requests
here. E]Il% Services and Applicati?ns - i

6. Under Backup, click the QIC icon. A list
of media appears in the columns to the right, as shown below.

7. Select all items on the list of media, by holding down the SHIFT key and
clicking each item.

8. Right-click the selected list, then click All Tasks > Deallocate, as shown
below.

E Computer Management = |EI|1|

J.n_ction Wiew |J4--P||éf: |XQ‘|@|JB|J@E§%%

Tl‘EEI Name / | Description | Library | State |
Off-line Media Idle, Allocated

Computer Management (Local) « |

E@ System Tools Eject ine Media Idle, Allocated
[]--@ Event Yiewer Prepare
I:I---% System Information Maount
[]---ﬁ Performance Logs and Al Dismount
[#-g=] Shared Folders ——
..... Device Manager All Tasks  » EENSERES
+-#7 Local Users and Groups - _ . FPrepare
Cut
EI@ Storage [aunt
----- [Z1 pisk Management Gy Dismaunt
----- @ Disk Defragmenter 7[)8'8& Deallocate
= Logical Drives Help

EI--@ Removable Storage
-y Media Pools

Free
Import
Unrecognized

= work Queue '
4 | B

|Remove ownership of the selected media from an application

The State of all selected items changes to “Idle, Available.”
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9. Delete the available items by clicking the red X button (#) on the button bar.
10. At Are You Sure, click Yes.

11. Put the tape back into the drive, and listen for it to finish spooling. (On some
tape drives, a light will blink as the tape spools and turn solid after the tape is
read.)

12. Check the items in Computer Management again, under Storage >
Removable Storage > Media Pools > Backup > QIC. If necessary, click
the Refresh button (@) on the button bar. The screen should look like the
figure below.

=10l x|
| acton view || & & Elm & FRB|2 |

Tree | Name /

@ Computer Management {Local) | ﬁMedia created 6/4/2003 at 4:08 AM TANDBERG TDC 4... Idle, Allocated
Em System Tools
[]--@ Event Yiewer
[]---% System Information
E]---& Performance Logs and Al
#-42] Shared Folders
Device Manager
-#3 Local Users and Groups
EI@ Storage
----- [Z] pisk Management
----- @ Disk Defragmenter
--{=) Logical Drives
IEI--@ Removable Storage
Eﬁ Media Pools
. &) Free
-- Import
- Unrecognized

«| »

Additional Information

For instructions on restoring backups, see FAQ File #93: Restoring backups under
Windows 2000, available on our Web site at
http://www.ddms.com/Resources/Support/faq/windows/restore-win2k.pdf

Other Windows FAQ files are listed on our Web site at
http://www.ddms.com/support/faq/nt.htm

For help on using Computer Management, click the online help button. You will find
Media Pools information under Removable Storage.
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