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Tech Tips from the Help Desk

Tech Tips from the
Help Desk presents
answers to the questions
dealers ask most. It has
two formats:
If…Then helps you find
solutions: If this happens,
Then you do that.
How Do I… explains
how to perform a
procedure.
Please save these col-
umns in a binder for
future reference.

If…Then

Wrap-and-label or-
ders must have pick
ticket numbers as-
signed to each line
item. The pick ticket
numbers display in
the Pick # field in
the (F) Purchase
Order Entry screen.
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Section 1: The Purchase Order
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17:33:35           (F) Purchase Order Entry  rev. (08/18/99)            09/28/99
============== Inv Loc [ 1] ======================= File [PO-MASTER ] Vol [SR??]
ACTION [I] (C=Chg,I=Inq,D=Del,O=Ord,M=Deb,R=Rec,S=S.Buys,T=Trans,P=Print,F=Fax)
Vendor #UNITED          Contact :                            Phone #   -   -
Name   :UNITED STATIONERS               Fax #817-431-5290  R.Phone #   -   -
Street :                          Account #                 Last P/O #       YON
City   :                      State :    Zip #     -     Current P/O #      2124
========== Total Weight #     62.500  $      93.46 ========= Due Date :  /  /
STOCK NUMBER___ CO._____ DESCRIPTION____________ UNIT C  ORDER RECEIV ACK. NBR.
10              ANG      FOLDER,FILE,11-5/8X9,VN,C EA W     10     10
A               EKO      REGISTER,CHECK PERSONAL   EA W     10     10 00XXXXX
P205A           PEN      PENCIL,MECH,.5MM,BK       EA J     10     10 00XXXXX

Vendor :            Prefix        Buy Unit :   of :      Bin (P) :     (S) :
Pick # [  150442] List [         ] Cost [    2.720] Ord :12/17/98 Recv :03/26/99
END OF P/O - PRESS ANY KEY TO CONTINUE !

Unwrapping Wrap-and-Label

Continued on page 4
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The exact name of
the wrap-and-label

parameter fields will
vary by wholesaler.
For example, in the

Secondary Trans-
mission screen for
S.P. Richards, you
would look for the

Wrap-N-Pack field.

Unwrapping Wrap-and-Label

continued from page 3

17:43:00                  SPARCO Ez-Order Parameters  09/14/99          09/28/99
================================================================================

Modem Type ?1    Baud #2400    Reliable ?Y
Sp/Link Phone   #18004465507                               P/O Comments
Prefix ?                                       [                              ]

            Account Numbers
  [ ] [         ] [          ] [  ]
  [ ] [         ] [          ] [  ]
  [ ] [         ] [          ] [  ]
  [ ] [         ] [          ] [  ]

Backorders     ?N        SPARCO Subs    ?Y
Like Item Subs ?N        Convert Units  ?Y
Print Cost     ?Y        Print Shorts   ?Y
Ship Partial   ?Y        1 Order/Inv.   ?N           Drop Ship Information
Printer        ?         Pre-Receive    ?Y    Name   _________________________
Shorts         ?X        Loc.           ?90   Suite  _________________________
List on Pick   ?         Wrap-N-Pack    ?     Street _________________________
Multiple Drop Ships ?Y   Ignore NDS     ?     City   ____________________
Zipcode Routing ?Y                            State  __ Zip _____
===============================================================================

0��������+�����/��
���������	��

��
�������������������������
��
	� �>� ���
	� �>� ���
	� �>� ���
	� �>� ���
	� �>� ���	������	
�%��	������	
�%��	������	
�%��	������	
�%��	������	
�%�����	�� B�����	�� B�����	�� B�����	�� B�����	�� B��������������������
+�+�+�+�+��������	������������	������������	������������	������������	������

Section 2: Transmitting Wrap-and
Label Orders Manually
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Section 3: The Auto Short-Buy
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Section 5: Wholesaler Communication
Parameters: S.P. Richards and United
Stationers
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                          United Stationers Inc.
================================================================================

Acct# :                Password :                         P/O Comments
Fac Code      [   ]    Consumer Text ? , , , , ,      [                    ]
Wrap-N-Label  ?        Barcode Type  ?                [                    ]
Order Taker   ?        ASI Label Format    ?
Adot          ?        Multiple Drop Ship  ?                Label Text
Backorders    ?        Ignore NDS          ?          [                    ]
Printer       ?        Excluded Manufacturers         [                    ]
Will Call     ?       [   ] [   ] [   ] [   ]
United's Parameter Loc ?     Label Format [        ]

Note  : If left blank will use default parameters from L6F.

===============================================================================
PRESS ANY KEY TO CONTINUE (P=PREVIOUS SCREEN)

	���7	���7	���7	���7	���7��$������
�����������	���
���0��/��������
�
2	��������
	��	����
������I�

I� 1�	�����������������
����
	��������%����������,���
	���������������	��	
�
	���������
���������
�
������������	
���
�����������������
������
	����
��,�����	�����
������������	���������������61
���,�
�����������2	����������
	�
����������������	����
2	����8��0���������B
��F7

�����������
�������������������
���	����
��
	�������������
���
�����0��/���������	��2	�����
����	�������	����������������
����
	����������
�����	�������������
�����������������������

���	����������
������$�������������������	#������-��

��
���5�������������
����
	�?�������������
�����
��
����������
��������������
���	�����
	�������
������������������
���������

��
������
	�G>�����
	�G>�����
	�G>�����
	�G>�����
	�G>
%�
�������� (
���	�����
	� 0���������>%�
�������� (
���	�����
	� 0���������>%�
�������� (
���	�����
	� 0���������>%�
�������� (
���	�����
	� 0���������>%�
�������� (
���	�����
	� 0���������>
��0��0��0��0��0�� /������� /������� /������� /������� /�������� �	�� 2	����� �����
	������ �	�� 2	����� �����
	������ �	�� 2	����� �����
	������ �	�� 2	����� �����
	������ �	�� 2	����� �����
	����

Section 4: Wholesaler Communication
Parameters (Except S.P. Richards and
United Stationers)
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���������������	���������������6�����,����	��� Continued on page 6

The parameter loca-
tion field determines
which set of param-
eters the Auto
Short-Buy module
uses to transmit a
P/O to S.P.
Richards or United.
(The United version
of this field is shown
here.)
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Section 6: Getting Help
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                  SOURCE FILE: PARAMETERS     UNIT  4 (SR      )

ENTER KEY FIELD #1     L6C

L6C 1    1
L6C 2    1
L6C 6    1
L6D 1     18883305507
L6E 1    11800972492918007924928
L6E 1B    1800968655118009686551
L6E 1C    18003664778
L6E 1E   118006533282
L6E 1F   11800643554418009798080
L6E 1J   11800968655118009686551
L6F 1     1800733406718007334066
L6F 2     1800733406718007334066
L6F 9     1888971837717166620439
L6F20     1800733406718007334066

ENTER ANYTHING EXCEPT <ESC> TO CONTINUE

The second column
lists the parameter
locations for each
wholesaler. In the

example there are
three S.P. Richards
locations (1, 2 & 6)

and four United loca-
tions (1, 2, 9 & 20).


