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Using the Optional Extended General Ledger
This handout details advanced accounting methods available in Ensite Pro. It
includes following topics and how they work with responsibility centers:

• Responsibility Center and G/L Departments concepts

• Global parameters and Chart of Accounts

• Global parameters and Responsibility Centers in Order Entry

• Accounts Payable and Cost of Goods Sold

• Accounts Receivable

• Reporting.

Complete documentation is available in Ensite Pro online help.

Note: Fifteen-digit G/L Numbers and Responsibility Centers are not in-
cluded in all software packages and require authorization. For more in-
formation, contact ECI² sales.

About Responsibility Centers
Responsibility Centers (RC) let you view or report information about a par-
ticular segment of the business, even if its activity occurs over multiple loca-
tions. As long as there have been organized companies, internal reports have
been segmented to better understand the performance of sales districts, prod-
uct lines, distribution centers, and general and administrative cost centers. The
term, responsibility center, refers to a manager or managers who are evaluated
on the performance of revenue, profitability, or cost control. For example, Joe,
in the Virginia office, is responsible for buying paper for all branches. Joe has a
responsibility center assigned to him specifically for paper.

Responsibility centers let you further break down your information. For ex-
ample, if your revenue or cost center information is currently broken down by
location, you can further break it down by responsibility centers within that
location. The RC can be controlled by item departments or salesperson.

RCs are now part of your general ledger accounts. In the Chart of Accounts
Master window, you can set up fifteen-digit account numbers. The first two
digits are location; the next four digits identify the cost or responsibility cen-
ter; the next six digits specify the major account number; and the final three
digits specify the minor account number.

Responsibility centers affect many different areas of the system. You can as-
sign RCs in the following databases: Salespersons, Vendors, Items, General
Ledger, and Machines. Responsibility centers also affect the Order Entry and
Machines applications.
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There are several important issues to consider before setting up the responsi-
bility centers.

• You must set up a default corporate center. The default center
contains the balance sheet accounts for the location. The default is
typically the general and administrative center.

• You must also create a set of accounts for each RC in the Chart of
Accounts. Once the accounts for a revenue or expense center have
been created, you can use the Copy Records action in the Chart of
Accounts Special dialog box to reduce keystrokes as new centers
are added.

You should also plan for the future. For example, you might set up the follow-
ing accounts:

• Center 1200 is set up as the Ohio sales territory – Regional VP
XXXX

• Center 1210 is set up as the Cleveland district – District Mgr YYYY

• Center 1240 is set up as the Cincinnati district – District Mgr
ZZZZ

Using these examples allows reports to be easily generated for VP XXXX by
including the RC range of 1200 – 1240.

If Regional VP XXXX manages sales in Ohio for two separate companies (such
as one furniture division and one office supply division), center 1200 would be
set up in both companies as the Ohio sales territory. This lets you easily gener-
ate reports across locations by limiting the responsibility centers.

A range of open numbers should be left between centers to allow for future
growth and changes. For example, Cincinnati may be broken down into two
districts or a new district may be added for a new major city. Additionally,
districts may be broken down even further into routes. You might leave 20 or
more open numbers between the districts. Another advantage of leaving a
range of open numbers is that you can later break down the RC information
even further.

Before you set up RCs, you must first take into account how you run your
business. For example, in addition to creating RCs, you need to set up busi-
ness types in the General Ledger Departments Parameters. Examples of these
types are machine parts or machine services, or service contracts, etc. There-
fore, you must first set up parameters before creating and assigning responsi-
bility centers.
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About Xtended G/L Numbers
You can enter a fifteen-digit general ledger number in the Chart of Accounts
Master window. The first two digits are location; the next four digits identify
the cost or responsibility center; the next six digits specify the major account
number; and the final three digits specify the minor account number.

Fifteen-digit account numbers offer several advantages:

• You can set up multiple profit centers, maintain one balance
sheet, and print multiple income statements.

• Profit centers can be assigned by item department or by customer
account number based on the assigned salesperson.

• The major account number can be used to categorize key expenses
such as wages, advertising, or delivery expenses. These figures
can easily be totaled across various company departments.

You set up fifteen-digit account numbers in the General Ledger Parameters.
Use the G/L Master Numbers text boxes to enter general ledger master num-
bers for A/P, A/R, Cash, Cost, Credit Cards, Deposit, Payroll, Sales, and
Taxes. Any master account numbers entered here override the G/L master
numbers set in the (L2) G/L Master Numbers screen.

The following is an example of how seven-digit account numbers compare to
fifteen-digit account numbers.

Example of a number from a standard chart of accounts:

01-621-01 Wages Warehouse Manager

01 is the location or profit center.

6 is the book number, with 6 defined as an expense account.

21 is warehouse expenses.

01 is the posting account for warehouse manager wages.

The fifteen-digit account number:

01-0100-621000-001 Wages Warehouse Manager

01 is the location or profit center.

0100 is responsibility center.

6 is the book number, with 6 defined as an expense account.

21000 is the expanded major number for warehouse expenses.

001 is the minor number, allowing 999 posting accounts for each
major.
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Requirements for Xtended G/L Numbers
You must be authorized for Extended G/L to use these features: fifteen-digit
G/L numbers, responsibility centers, and General Ledger departments.

• To use these features, you must first be authorized for Premium.

• To use these features, you must be authorized for Extended G/L.

• The Activate Extended GL Numbers and Responsibility Centers
text box in the General Ledger General Configuration parameters
activates fifteen-digit general ledger numbers and responsibility
centers. Type Y to activate these features.

• In the General Ledger Parameters, you can also set up Responsi-
bility Centers and G/L Departments.

• Set up fifteen-digit account numbers in the General Ledger Master
Numbers parameters.

• You can also enter the fifteen-digit account number in the Ex-
pense G/L # box in the Vendor Master tab.

• All postings for general ledger, order entry, accounts receivable,
and accounts payable must be done in Ensite Pro (not text-based
software).

• All general ledger reports must be run in Ensite Pro.

Setting Up Global Parameters and the Chart
of Accounts
First, determine how to define responsibility centers.

Setting Up Xtended G/L Numbers
In this section, we’ll give you examples of different ways to set up Xtended
G/L numbers.

Example One:

The type of product defines the responsibility center as:

0100 Office Supplies Profit Center

0200 Furniture Profit Center

0300 Office Machines Profit Center

If you are a dealership with a single location, this allows you to have multiple
profit centers while maintaining a single balance sheet.

Dealers with multiple locations are still able to print an income statement by
location, as well as by division with the division shown by responsibility cen-
ter.
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Example Two:

The customer (via salesperson) assigned to the sale determines the responsi-
bility center. In this example, you may have multiple income statements while
maintaining a single balance sheet. This works well for dealers who have sat-
ellite offices with no inventory, or dealers who want to set up a salesperson as
an individual profit center. This way, they can easily track profitability for
that person or office. The inventory sales in the Item database are still tracked
by the location in which the order is placed. Therefore, this does not allow for
physical stocking locations.

0001 Fort Worth Corporate Office

0200 Dallas Sales Office

0300 Waco Sales Office

Corporate Responsibility Centers

In both of the above examples, all balance sheet accounts default to one RC
(0001 Corporate). This is set up in the General Ledger General Configuration
Parameters. See Figure 1.

For both of these examples, you must meet the requirements listed under the
heading Requirements for Xtended G/L Numbers.

Figure 1: The
General Ledger

General
Configuration

Parameters
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Setting Up RCs for Chart of Accounts
Use the following steps to set up responsibility centers for your chart of ac-
counts:

1 The standard DDMS chart of accounts is set up with only responsibility
center of 0000.

2 The 0000 set of account numbers need to include all G/L accounts and
descriptions. Be sure that the corporate responsibility center contains all
general ledger numbers.

3 Copy the 0000 responsibility center from 0000 to the corporate responsi-
bility center.

4 Copy the 0000 records to your first responsibility center.

5 Delete all balance sheet accounts from your first responsibility center.

6 Copy this set of accounts to the remainder of the responsibility centers
you have set up.

Setting Up Global Parameters and RC in Order
Entry
The following text explains how to set up our examples.

Setting Up Example One
For Example One, assign the responsibility center based on item department.

Setting Up Responsibility Centers for Example One

1 From the Ensite Pro Master Menu, double-click .

2 From the Keyop Menu, double-click .

3 From the Parameter Editor window, double-click General Ledger.

4 Double-click Responsibility Centers.
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Figure 2: The
Responsibility
Centers Dialog

Box

5 The Responsibility Centers dialog box opens. Use this dialog box to add
or delete responsibility centers. Press the Space Bar to begin entering in-
formation. See Figure 2. In this figure, all supply related items post to
responsibility center 0100 and all furniture related items post to respon-
sibility center 0200. The type limits of OS, SP, ST, FN, and FI are used in
the G/L Department parameters.

In the Location box, enter the location. The default for this box is loca-
tion one.

6 In the Responsibility Center Number box, enter the RC number.

7 In the Responsibility Center Description box, enter the description for
this responsibility center.

8 Type codes allow you to group item departments so that you can limit
by business type. This code is defined in the General Ledger Depart-
ments Parameters. In the Type Limits From/To boxes, enter the type
code to limit to for this responsibility center. Enter the beginning of the
range in the From box and the end of the range in the To box.

9 In the Additional Types 1, 2, 3, 4, 5 boxes, you can enter up to five addi-
tional limits for this responsibility center. These type codes are defined
in the General Ledger Departments parameters.

10 Close the Responsibility Centers dialog box and click  to save your

changes.
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Setting Up General Ledger Departments for Example One
You assign the item to a responsibility center and G/L codes by matching the
item department to the Dept column in the  G/L Departments Parameters to
the Type Limit set up in the Responsibility Center Parameters.  By setting this
parameter, you are assigning each item to post to the appropriate responsibil-
ity center. The Dept column relates directly to the G/L department in the Item
window.

If an invalid G/L numbers error message appears, the account is not set up in
the corporate responsibility center.

1 In the Parameters Editor window, double-click General Ledger.

2 Double-click Departments.

3 The G/L Departments dialog box opens. Use this dialog box to add or
delete general ledger departments.

Click  to add a department.

To delete a department, highlight the department and click .

4 In the Dept box, enter the code to assign this department, A, B, or C, for
example. These codes are defined in the GL Dept box in the Item Mas-
ter tab or the Vendor Alias when setting up for Furniture. When setting
up G/L departments for the first time, you must enter a default depart-
ment with an * (asterisk) in the Dept box.

5 In the Description box, enter any text that helps you identify this depart-
ment, Furniture Items, Supply Items, and so on.

6 In the Sales box, enter the corresponding general ledger account number
for the department you are setting up, 4Ø1ØØØ-ØØ1, for example.

7 In the Credit box, enter the G/L account to which credits post.

8 In the Cost box, enter the corresponding general ledger account number
for the department code you are setting up, 5Ø1ØØØ-ØØ1, for ex-
ample.

9 In the Purchase box, enter the corresponding general ledger account
number for the department you are setting up.

10 In the Type box, enter the code defined in the Responsibility Center Pa-
rameters in the Type Limits boxes. This type code allows you to group
item departments so that you can limit by business types for example,
machines parts, services, or service contracts.
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Figure 3: The
GL Dept Box in
the Item Master

Tab

11 The COG Use Cost RC box lets you indicate whether to move dollars
from an expense account to cost of goods. To move dollars from ex-
penses to cost of goods, type Y in this box. For example, if this is an ex-
pense such as labor, you would type Y. If you do not want to move dol-
lars from expenses to cost of goods, leave this box blank. If this example
were a product, you might leave this box blank.

12 Close the G/L Departments dialog box and click  to save your
changes.

Understanding the Type Limit
When an item is placed on an order, the GL Dept assigned to the item in the
Item Master tab checks the Dept box in the G/L Department parameters. If
these match, the system uses this to search for the responsibility center. The
system finds the RC by checking the Type Limits boxes in the Responsibility
Center parameters. The Sales G/L code is set. The Credit, Cost and Purchase
columns are to be used at a later time. Previously, the item’s G/L department
was set by the minor number posted. Now, the G/L Department parameters
control the posting account.

If the G/L department is 1, it matches on the second line of GL Dept box in
the Item Master tab. See Figure 3. This line is Type OS. This type finds a corre-
sponding type in the first line of the responsibility parameter, to post to the
responsibility center 0100.
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The first record in the G/L Department parameters is always set to * (asterisk),
as shown in Figure 4. This tells the system where to post any items that do not
have a match in this window. If you have an item assigned to G/L department
5 in the Item database, and department 5 is defined in this parameter, the en-
try posts to the responsibility center and G/L code to which the * entry is as-
signed. This record must be set up before you can enter any additional G/L
departments.

Note: Every G/L number set in the G/L Department parameters must exist in
RC 0001 (corporate RC) or the Invalid G/L Number error message ap-
pears.

Example 1A
In location 01, you have an order containing three items. Item 1 has G/L de-
partment 1 and a price of $50. Item 2 has G/L department 8 with a sale price
of $40. Item 3 has G/L department 3 with a sale price of $10 and sales tax of
$5. The following is an example of how these G/L postings would look.

01-0001-102000-001    A/R trade      105.00   debit

01-0001-220000-030   Sales tax               5.00  credit

01-0100-401000-001   Sales                    50.00 credit

01-0100-401000-003   Sales                    10.00 credit

01-0200-401000-008   Sales                    40.00 credit

Note:  All balance sheet entries post to the corporate responsibility center of
0001 while the sales entries are broken out into their corresponding re-
sponsibility center.

Figure 4: The
G/L

Departments
Dialog Box
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Setting Up Example Two
For Example Two, assign the responsibility center based on salesperson. Using
this method, you do not need to set up the G/L Departments parameters.

Setting Up Responsibility Centers for Example Two

1 From the Ensite Pro Master Menu, double-click .

2 From the Keyop Menu, double-click .

3 From the Parameter Editor window, double-click General Ledger.

4 Double-click Responsibility Centers.

5 The Responsibility Centers dialog box opens. Use this dialog box to add
or delete responsibility centers. Press the Space Bar to begin entering in-
formation.

In the Location box, enter the location. The default for this box is loca-
tion one.

6 In the Responsibility Center Number box, enter the item department
number for this responsibility center. See Figure 5.

Figure 5: Setting
Up

Responsibility
Centers
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7 In the Responsibility Center Description box, enter the description for
this responsibility center.

8 Since we are setting up responsibility centers for salespersons, Type lim-
its do not apply. Close the Responsibility Centers dialog box and click

 to save your changes.

Setting Up Salespersons for Example Two

Note: Setting up the responsibility center for salespersons overrides the GL
Dept box in the Item Master tab.

1 From the Ensite Pro Master Menu, double-click .

2 Retrieve the salesperson to which to assign the responsibility center.

3 Use the drop down arrow in the R/C box to select the responsibility
center. See Figure 6. In this example, our salesperson’s address is Fort
Worth, Texas, so we are assigning him to RC 0001.

By using this method, the sales G/L accounts on an order post to the
same responsibility center. You will not have multiple responsibility
centers for sales G/L codes from one invoice. The balance sheet G/L
numbers still post to the corporate responsibility center as in Example

Figure 6: Setting
Up Salespersons
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One. If both the Salesperson and the G/L Department parameters are
set, the salesperson responsibility center overrides and posts to general
ledger.

4 Close the Responsibility Centers dialog box and click  to save your

changes.

Example 2A
If you created an order with three items for a salesperson assigned to R/C
0200, item 1 being in G/L dept 1 with a price of $50.00; item 2 in G/L depart-
ment 8 with a sale price of $40.00; and item 3 in G/L department 3 with a sale
price of $10.00 and sales tax of $5.00; the following postings are made to gen-
eral ledger:

01-0001-102000-001   A/R trade      105.00   debit

01-0001-220000-030   Sales tax              5.00  credit

01-0200-401000-001   Sales                   50.00 credit

01-0200-401000-003   Sales                   10.00 credit

01-0200-401000-008   Sales                   40.00 credit

Note: All balance sheet entries post to the corporate responsibility center or
0001. The sales entries are in responsibility center 0200. When using
salesperson responsibility centers, you do not have multiple RCs.

Accounts Payable and Cost of Goods Sold
This section provides examples on how to set up RCs in the vendor database
and the Cost of Goods Sold report.

Setting Up Vendors
Before posting to accounts payable, you must set up vendors with default
RCs.

1 From the Ensite Pro Master Menu, double-click .

2 In the Vendor Master tab, retrieve the vendor as you normally would.

3 The Expense G/L # displays the assigned expense general ledger ac-
count number for this vendor. The first part of this box is the RC num-
ber for this account. The following two boxes are the major and minor
number. This number displays in the Accounts Payable Invoice tab
where it is used to identify vendors.



16

Ensite Pro™ Office Furniture Edition Extended General Ledger

ECI² CONFIDENTIAL & PROPRIETARY

Enter the RC in the first box. See Figure 7. (When posting in A/P, you
can override this number, if needed.)

4 The Use RC box indicates which responsibility center number to use
when posting invoices and purchase orders in Accounts Payable. To fol-
low the responsibility center flow and set the reverse responsibility cen-
ter number to the number set in the Responsibility Center dialog box,
check this box.

To use the default (corporate) responsibility center number set in the
G/L Departments dialog box, leave this box blank.

To have a responsibility center assigned on the purchase order, the pur-
chase orders must have originated from a sales order.

You would check the Use RC box if you are posting directly to cost of
goods sold.

If you are posting to the inventory account, you would want to post to
the corporate responsibility center.  You would not check the Use RC
box for that vendor.

5 Click .

Figure 7: Setting
Up Vendors
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Cost of Goods Sold
The Cost of Goods Sold Report checks the COG Use Cost RC box in the G/L
Department Parameters.

Product items: For the cost of goods to credit inventory in the corporate re-
sponsibility center (0001) and to debit the cost of goods sold in the appropriate
responsibility center (0100, 0200, etc) assigned to that item, the COG Use Cost
RC box in the G/L Department parameters should be left blank.

Labor and other costs: For the system to reduce another expense account
(credit) and increase the cost of goods account (debit), you would set the COG
Use Cost RC box to blank. In Figure 8, 601000-006 is the payroll account for de-
sign and 621000-002 is the expense account for installation.  By running the
cost of goods batch, the cost associated with the job is moved from the payroll
account to the cost of goods. To allow expenses of the payroll to remain in the
payroll instead of cost of goods sold, then these item department codes must
be excluded from the Cost of Goods report.

Note: If you are using the Furniture WIP (work in progress) program, all asso-
ciated costs of an order must post to the cost of goods sold.

Figure 8: G/L
Departments

Parameters
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Figure 9: The
A/R Payments

Tab

Accounts Receivable
This section describes posting A/R payments.

Accounts Receivable Payments Tab
The Accounts Receivable Payments tab is shown in Figure 9. All postings in
the Payments tab post to the corporate responsibility center, for example, RC
0001. All postings made in this tab post to balance sheet accounts (A/R trade
and Cash). The exception is discounts when posting. These post to the corpo-
rate center. Since item departments may be used to set the responsibility cen-
ter and there is no item detail in the accounts receivable file, the system de-
faults to the corporate responsibility center.
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Accounts Receivable Post/Change Tab
The Accounts Receivable Post/Change tab is shown in Figure 10. As in Ac-
counts Payable, you can post to any RC.

Figure 10: A/R
Post/Change

Tab
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Figure 11: RC
Boxes in the

Trial Balance
Reports Dialog

Box

Reporting
This section details Trial Balance Reports and Financial Reports.

Trial Balance Reports
When running Trial Balance Reports, you can now limit by responsibility cen-
ter. See Figure 11.

The Trial Balance Report can be limited to a responsibility center for a single
location or across all locations. This lets you run a Trial Balance Report for a
location, profit center, or a combination of both.
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Financial Reports
When running Financial Reports, you can now limit by responsibility center.
See Figure 12.

Income statements can be limited to a single location and responsibility center.
If you have three locations and office supply and furniture divisions in each,
you could run the income statement limited to furniture or supply sales across
all three locations as well as the profitability of each.

Figure 12: Resp
Center  Boxes in

the Financial
Reports Dialog

Box
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