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Agreement to Mask the ECInteractive.com or DForce2.com Web Address in Favor of Dealer URL


Instructions:

Please fill in, print, sign and fax this Agreement to: ECI Sales Fax#:  682-831-9915

Customer Information (To be completed by Customer Executive)
Required Fields are marked with an asterisk (*) below.
	*Company Name:
	     
	*ECI Account #:
	     

	Contact Name:
	     
	Invoice #:
	     

	*Street Address:
	     
	Invoice Date:
	     

	Street Address:
	     
	*Dealer URL:
	     

	*City:
	     
	Term:
	     

	*State, ZIP:
	     
	
	

	Initial Fee:
	( $1,500.00
	Monthly Service Fee:
	( $50.00/mo


Terms and Conditions:

Customer hereby orders ECI’s URL masking services according to the following terms and conditions:

· The initial fee and monthly service fee for URL Masking and maintaining multiple URLs is set forth above. No other discounts apply. Payment terms are net 30 days. Monthly service fees are subject to annual increases upon written notice from ECI.
· The monthly service fee commences once ECI completes set-up and testing of the URL. 
· This Agreement is for the Term set forth above and shall automatically renew on an annual basis.  Either party may terminate this Agreement upon thirty (30) days written notice.

· The Dealer URL should be Customer’s dealership’s main Web address (for example, shop.dealerdomain.com).

· The Street Address should Customer’s principal place of business, and should match the domain registry for its dealership’s main Web address. Please verify this with your domain name registrar and check the address listed under your domain.

· On receipt of this signed Agreement, the request will pass to the ECI ECInteractive Development Team, who will reply with a Certificate Signing Request (CSR), an IP address for the Customer to purchase an SSL Certificate, and a secure file transfer protocol (FTP) account for Customer to upload SSL Certificate information after purchase.
· Customer is responsible for purchasing a 2048-bit VeriSign SSL Certificate based on the CSR, for installation on multiple servers for load balancing purposes and all costs associated therewith. ECI recommends purchasing the SSL from VeriSign or Network Solutions. Issues with SSLs purchased from other providers will result in additional installation charges at ECI’s then current rates.
· Customer is responsible for uploading the SSL Certificate via the secure FTP account provided by ECI and for subsequently renewing its SSL certificate according to the agreement with its certificate provider.
· ECI will then install the SSL certificate on the Web server, complete load balancing, move the site to the URL (usually on a Tuesday or Saturday evening), and complete initial configuration and testing.

· ECI will inform dealer of project completion for dealer to complete testing.

· ECI is not responsible for any failure due to items outside of ECI’s control, including without limitation improper use, inadequate space on Customer systems, electrical problems, lapsed or inadequate SSL Certificate, or operator error.  ECI’s total liability for any and all damages arising from this Agreement shall not exceed the total fees paid by Customer hereunder.
By signing in the space below, Customer agrees to pay for the services described herein.

	
	
	     

	Signature of Authorized Person (must be printed and faxed)
	 
	Date 

	     
	
	

	Printed Name & Title
	
	

	ECI Use Only
	Date:
	     
	By
	     
	Gp:
	     
	NET1:
	     
	Em:
	     

	
	@task:
	     
	QC:
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