ﬁ ECinteractive™ Setting Up the JumpCart Barcode Scanner Punchout

Let Users Punchout Orders with JumpTech Barcode Scanners

If you subscribe to Jump Technologies, Inc.
(www.jumptech.com/partners.html), you can give your
ECinteractive or is.D-Force® 2 customers the option to use
barcode scanners to shop your catalogs.

The simplicity of the scan-dock-checkout process reduces
order errors. It appeals especially to prospects and customers
who are decentralizing their procurement process. It may
appeal to prospects who do not yet order online, perhaps due
to the number of clicks to place an order.

How It Works

1. You can select from JumpTech’s catalog of office products (provided by major
wholesalers and buying groups). Or, you can upload custom item images and details.

2. You can give your customers the resulting barcode-enhanced catalogs (full-line or
contract). You can provide barcode labels for their shelves or print & copy consumables.

3. Your customers install JumpTech client software at their locations. They configure it
once to point to your site URL. (You can also set up client software at your dealership
site for testing and/or retail use.)

4. Using your JumpCart™ barcode reader key fob, your customers can scan the barcodes
for the items they want.

5. Your customers simply plug the JumpCart into the USB port of the PC where JumpTech
client software is installed.

6. The JumpCart client software will prompt to save your customer’s username, password,
and department number to log in to your site (using special encryption technology).

7. On login, it automatically uploads scanned items into their shopping cart for review and
checkout.

Getting Started

Becoming a JumpTech Distribution Partner

Contact JumpTech by email sales@jumptech.com or call 1-888-373-SCAN (7226) for
information on the following products:

¢ Distribution Partner (with direct link into your ECinteractive/D-Force 2 site),
e (Catalog-On-Demand, and/or
e A Sales Demo Kit.

For technical support of JumpTech scanners and software, email support@jumptech.com or
call 651.287.6000.
Specifying Your Cart Handler Web Address for JumpTech Software Setup

You will need our cart processing Web address so that JumpTech systems and client software
can transfer the orders into your system.
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At least three people need this Cart Handler Web Address:
1. Your JumpTech representative needs it to set up your account in their system.

2. Youneed it to set up JumpTech client software at your site for testing and/or retail
purposes.

3. Your customers need it to set up JumpTech client software at their locations.

The Cart Handler URL looks like your main Website address — followed by the filename
ExternalPartnerHandler.ashx. In the following examples, the blank represents your account
name or number:

https://www.ecinteractive.com/ /ExternalPartnerHandler.ashx
https://www.dforce2.com/ /ExternalPartnerHandler.ashx

For more details, see the online help topic, “About JumpTech Integration.”

Troubleshooting Punchout Orders

In the AdminSite menu of your Admin Control Panel, you can select the External Partner
Log. In this grid, you can easily identify the chain of actions involved in a single process.
You can also see items currently being stored in a temporary cart that have not posted to your
backend system. For more details, see “Troubleshooting Punchout and Microsite Orders in
the External Partner Log” on our Web site.
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