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V\hat It I:bes Flyers Traffic

What 6s the saynsi est” way to
touch withyour shopperdSend them

WTD Sales: $0.00

YTD Clicks

_view Template List | Compaign Sehedule

a colorfulemailadvertising your # crome Tompits crestocampaige 510

news, salesnd discountsintegrated

eMarketingin ECinteractive and .

is.D-Force 2ets youmanage Horoymet e - il
completeemailcampaignsFor your oot '
convenience he Flyer Maintenance SMTP Settings -

menuin your Admin Control Panel e | | [ s N

opersthe Flyer Maintenance

dashboardas shown here B Tout st s

e Your Emai l P r .dntegrdted ieNasketiBgh\da@nés your campaign messages

from the SMTP server for the emailovider you specify, and from the email address you
specify.This ensures a personal touch, helps the system comply wispamti law, and
protects your campaigrisom being blacklisteih case another dealer abuses the system.

¢ Recipient Lists. By defadut, yourrecipient list is dynamic: it will be updated whenever
new accounts are created.Witl alsor e s pect a n y-outpeeterientes¢Yott 6 s opt
can export your lists to a comrsaparated value (CSV) file or Excel spreadsheaed
import from a C¥ list of unregistered prospect3arget your campaign® prospects,
long-time customers, top 10 higho |l ume accounts, Al osto accol

e HTML Email Editor . Our friendly Editor lets/ou createand reusgour own templates.
Pepper your mssage with standandail mergesnippetssuch as Dealer Addreasd
Phone Logo, Privacy Policy, Customer Emahd NameAdd items tahe emaifflyer,
usingthe friendly search grid/ou cancustomizehe number of items per roas well as
the display bitem details Validaion ensureghe items exist in your backend s,
which is helpfulwhen scheduling campaigns from quarter to quaafesr catalog
content may have changed

¢ Complete Campaign ManagementA flyer campaign consists of content (tewtel or
custom), a recipient list of users, a start date, an expiration date, and an email subject.
Designmultiple campaignger list or templateControl the pricing for each campaign.
Testeachmessage to see it for yoursélunch or schedule each gaamgn. Tack
delivery status. Your dashboard monitors trafficludingmonth and yeaito-date clicks
on your messages and related sales.

e Shopper Access to Flyers OnlinaVhen the recipient clicks an image in the email flyer
it takes thento the Producbetail page on your shopping swdere they can add to their
cart. They will also see flyer item icons thi#iey can click to view the entire flyer again
in their browser. From there, they can quickly add flyer items to theirkaeh recipient
receive fl yer pricing up until the campaignos

e Automated Opt-Out. To comply with antspam laws and protect your ability to
communicate with customers, we have automated thewp® he recipient may click on
the unsubscribe link at the bottorhtbe message, or update their preferences in the Edit
Profile page after logging in to your shopping sltkis feature honors their preferences
even if the shopper or the dealer updates the email address associated with the account
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How to Get Started

In this document, we ol | di scuss how t o:

e Set Up Your SMTP Email Host Provider

e Create Recipient List$rom Filter Criteriaor from .CSV File Imports)

e Set UpaFlyer Template

e Create a Campaign

e Monitor Results
We 61 | al so di scuss Iyessyaffdcthdatenupsioing, and ansubscridbe t s wii
options. Youdll also see some tips on wusing

Set Upmand TestYourSMTP Email Host Provider (Mandatory)

Contact your IT network staff, email host provider, or Internet semprovider to obtaithe

IP addressand Port for your busines®outgoing SMTP email server. Your server may
require use of aBSL Encrypted Connectionand anincoming POP email server IP
address and Port Tip: Ask whatlimit s your host sets ofoulk mailin gs(such as messages
per day)that mayaffect your campaign distribution.

You mustalso specify an email addrefes your campaign messages to ase¢he From and

Reply-To addressConsider specifying aontact namef someonet your business thgbur
customers will recognizd.t does not have to be that perso
consider your operational needs when it comes to customer email responses.

1. Click Flyer Maintenance and selecElyer Management

2. When the Flyer Management page opensk&dit SMTP Settingsunder the SMTP
Settings heading.

3. IntheSMTP Hostbox, enter the IP
address fronyour email provider

SMTP Settings

SMTF Host:

SMTF Port:

4. IntheSMTP Port box, enter the port Userame:
number from your email provider. Fasmort

Use an Encrypted Connection (S5L): I:‘

5. IntheUser Namebox, enter the user From Email
name for the email adelss to be used for ] I
. ag on to Incoming Mail Server First: D
OUthIng messages. Incoming Mail Server (POFY:
6. IntheencryptedPasswordbox, enter the neeming bl Sepr e e
codeto use(You can also use this box to Next Y Cancel |
change your password after youbve set it;

just enter a new password as needed)
7. Checkthe box for Use an Encrypted Connection (SSL)if your emailhostrequires it.

8. Click theFrom Email box and entethe email address to be used for outgoing messages
(This will also be used as a Reflp address.)

9. Check the box foLog on to Incoming mail Server First if your email host requires it.
10.For Incoming Mail Server (POP), enter the IP addresdsyour email host requires. it
11.ForIncoming Mail Server Port, enter the port numbdryour email host requires.it
12.When finished, clickNext. TheTest SMTP Settingspage opens.
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13. Click theTo Email Addressbox and enteanemail
addressvhere you can chedke Inbox Test SMTP Settings

To Email Address, chis@eciprastage com
Usehe default subject ATestema
SMTP Settings. o0 Fman e

signd
successtul ot ©
ur EC

Usehe default body AThis is a festi email on
email signifies a successful test of the SMTP Settings for

yourECisi t e. 0
14.Click Send Test
15. Check the Inbox for recipient you entered in the To Email Address field.

[ Back Y Continue J Cancel J

e If you do not receive the Test Email within a reasonable time, or if it shows the
wrong From/Reply to address, cliBlack and correct SMTP settings as needed.
e If you receive the Test Email, the test is successful. Qmhtinue.

Createa Recipient Lidiy Filtering Existin€ontacts
When a recipient list is first created, it defaults to all users (registered and unregistered) that

are currently in the systenThis starting point basically means no search criteria is yet
defined to filter the list dowrlJp to 10 entries can be added to limit the searclExamples

Sendaspecial&wl come to all guests where R
Filter to a specificloat i on t o promote that stor
Filter to an old Created Date range to thank loyal customers.

Filter to alist of high-volume accountébased on Usage Reports)thank them.
Filter to old Last Login Date & Order Date ranges to engage them again.

D

To create a recipient list, follow these steps:
Recipient Lists

1. In theFlyer Managemendashboardclick
View Recipient Listsunder the Recipient
LiStS heading. Unregistered Contacts 5

2. In the Flyer Recipient List Management * L3 View Rociplont Liste
page CliCk “| Manage Unregistered Contacts

 Create New Recipient List.

Recipient Searches: 3

Dashboard » Recipient Search

Flyer Recipient List Management

_,‘{:’ Create Mew Recipient List @ Refresh Lists

List Marne List Type Lsers

T -

Mo records to display,

3. Enter aList Name. (Required)
Enter aDescription. (Optional)
5. Click the 4 Save button.

Flyer Recipient List Management
Please edt the Recipient List Name and Description

List Mame; |New User Search
Description

1@
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6. (Optional) You can add one or more filters to the list, using the following criteria:

Select theField to Filter: First Name, Last name, Email Address, GL Location,
Inventory Location, Acount, Department, Registered, Enhanced Content
Enabled, Created Date, Last Login Date, Locked, or Last Order Date.

Search Criteria:

{ First Hame ﬁ  Starts With ﬁ Enter Search String -

Last Name

Email Address Ends Wth

5L Loeation ontSinE

Imwentary Lacation Equalta

Account Iz Blank
Department Does mat Start Witk
Registerad Dioes mat End Witk
Erhanced Content Enabled Dioes not Contain
Created Date Iz hiat Blanl:

Last Lagin Date Iz hot Equal to
Lacked

Lazt Order Date

Select the Filter Operator: Starts With, Ends With, Contains, Equal To, Is
Blank, Does not Start With, Does not End With, Does not Consinot Blank,
or Is not Equal to.

Enter the Search String
Click  Add. Your filter recordwill appear irthe Search Criteria grid.

When you are ready to filter your list, cli€ind by above Search Criteria

7. Once you are satisfied with the contentshef list, you have several optiofisr
details on these, see your online help)

You can leave it as it is automatically saved, and return to the

Dashboardusing the breadcrumb linksd top right. By Dashboard »

default, each list is a Dynamic Search. Your list will

automatically be updated when new accounts are registered. It will reflect any
changes made to each account, including email address changes and changes in
registration status or other fields that may affect the Search Criteria.

You canConvert to a Static List for a particular

purpose. Static lists will not be updated automatically
for any reason. If new accounts register or if other
changes are made to accounts on a static list, the static
list will not reflect the changes. However, you can add
or deleterecipients manually, or edit the filters as needed.

Convert to S'tﬂﬁl:lj

You cankExport to CSV (Comma Separated
Value) file or Export to Excel Spreadsheet _ _
The exported file displays your search criteria = Eirertte €54 & Export to Excel
used to generate the list at the top of the first | FirstHams

page.

Recipients:

Rev.3/24/2011
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Create &ecpient LisBy Importing A Lidiinregistere€Contacts
Letbdébs say you have a stack of business cards
a list spreadsheet from a lead generation resource. Even though these contacts are
unregisterednyoursitey ou can add them to your Recipien
list, you can email them your message and coupon codes to encih@age register.

TheUnregistered Contact Managemenpage contains two tabs:
e TheContact List tab lets youype inindividual unregistered usefsee online help)
e TheUpload Contactstab lets you add multiple contacts at once.

For the purposes of getting started, we will discuss the upload:

1. Inthe Flyer Managemeiashboardclick Manage
Unregistered Contactsunder theRecipient Lists
heading(or fromthe CustomerAdmin meny.

Recipient Lists

2. IntheManage Unregistered Contacts pagek the
Upload Contactstab.

Dashboard * Unregisterad Contacts
Manage Unregistered Contacts

Cantact Lis Upload Cantacts

Each recipient must be separated by a new line and each field separated by a comma (), Inralid rows will pot be
uploaded.

* Field Order: First Hame, Last Name, Email Address, Account Mumber, Department Number
* Required Fields: First Narme, Last Hame, Ermail Address

Favat Eracur emir st cam SUEST. /" The Upload Contacts tool does not altow ‘\
Suwmmez, Shopper, ss@sample.com, GUEST, . .

* Browse to a CSYV file, but accepts text ent
(typing or copying and pasting from a text

If you have a spreadsheet, youalensure

the columns comply with the required fielc
Step 1: Pre-process Contacts field ordesavetas a CSV filand then open
step 21 plaad Contacts \ it in Notepad copy and paste here. Y,

e

3. Click the box and enter the first contact You must enter the |nformat|on in the following
order:first name (required), last name(required), email address(required), account
(optional) anddepartmentoptional) Each piece of data must be separated by a comma.

Note: If you do not havelata to filla specific field, you may leave it blaok make up
account and depianent values for use when filtering Recipient Lists. If you have
set up these prospects as accounts in your&agdlsystem, you can specify those
details here. When they register, these fields will not affect their account fields.
So t is perfectly fingo enter for exampleBetsy,Buyer,bb@samplecom

4. PressEnter to add thenextuser to the listContinue specifying contact information until
all users to add have been enteMali can copy and paste from an existing CSV text
file, as long as the field oed and punctuation is valid.

5. When finished adding users, cliEke-process ContactsPreprocessing checks for
missing required data, including valid email addresses. Current Operation, Process
Details, and Time Elapsed information displays as the usmmation is processed.

Note: Invalid contact formatsnayinclude spaces, invalid punctuation, or missing
A.como, A.neto, fA.eduodo, Ifanemalgddressr ot her
already exists in the database, it will be ignoféd duplicates arereated.
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6. If there are problems with the contact data, edit your entries as needed.
7. When complete, th€ontacts Successfully Pré°rocessednessagappears

8. Click Upload Contacts When complete, th€ontacts Successfully Uploadethessage
appearsAfter the unregistered users have been successfully uploaded, you can view their
details when you clickiew Recipient Listson the Flyer Managemedashboard

Customize YouwklyerTemplate

Your Integrated eMarketing campaign flyers will ideally have a standarcalodkeel so that
your shoppers will recognize you and your brand.

Our friendly Editor lets you create and reuse your own templates. Pepper your message
template with standard mail merge snippets such as Dealer Address and Phone, Logo,
Privacy Policy, Custmer Email, and Name.

Most templates will have sample items that you can update later for your upcoming
campaignsTo add items to the email flyer, use the friendly search grid. You can customize
the number of items per row, as well as the display of details.

1. In theFlyer ManagemerDashboardclick Create Template under the Flyers heading.
The Editing Template page opens.

| Details | Content | Test Email ‘

Template Mame: Name Required

Description:

2. In theDetailstab, enter the following information:
o Template Name:Entera unigue name for this templafequired.
» Description: Enter a description for this templ&t@ptional).

3. Click Next or click theContent tab.

. Inthe Contenttahj s e t he def a bdiltintoDleasdatgres cammenw 6 s
formatting controls and optionsr&ateyour standard message boldy enteringyour
message text headers, paragraphs, and lists of lickscah use various buttons to paste
content insert imagesand use boldface, italics, bullets, lists, f@ite, and so on.

|Lﬁ v 3 B G G (B B9 - & - {SniPPEtS v | Standard \ |cﬂ B Hal & S |
|B £ Uas E==ES 5 iE i3 Address
Ernail Address
|Norma| - Werdana -3 - F- A First Mame B [E (5 t_!)|
Full Mame
[[FullName]] Last Mame
Logo
Privacy Policy
Telephone Murnber
-

*ECi Technical Support does not currently provide assistance forHmglssage design.
For detailed instructions on using the Design toolbar, click @ édelp button. If you are
familiar with coding HTML tags and iline styles, you may wish to visit the HTML view.

5. Toadd commonly used datelick theSnippetsdrop-down arow and select from the list.
Rev.3/24/2011 © eCommerce Industries, Inc. Pager of30
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e Dealer snippets include Dealer Address, Logo, Privacy Policy, and Phone Number.

¢ Mail merge snippets include Customer Enaaitl NameFirst, Last, and Full.

A [[bracketedtag]] will be inserted into the content that will beplaced when the flyer is
emailed with the appropriate information. For instance the Full Name tag appears in
doubl e brackets in the Design view as #A[[F
After sending a test or campaign, the actual message disps t he cust omer 6s

6. Beside Snippets, click tHétandard dropdown boxtou s e your whol esal er 6
catalog detail, or leave the default Standard to use the standard images and descriptions.

7. (Mandatory in Version 9.1.7, Optional in 9.2)Click the i Add Items 1 -
to Flyer buttonat the top left of the Design toolbiar adda set ofitemsto s 7 U a4
your flyer/template If your template already includes sample [[dodble | . .. .
bracketed]] items you wish to change, select the entire tag as shown bc.c.v,

and therclick the £ Add Items to Flyer button.

[[HorizontalTable~1"Flyer Standard~Large 1]
PAP~1733537~16.99~DZ~PaperMate Pens~]]

8. IntheAdd Items to Your Flyer page operater your search term in the Keyword
Search boxfdry erase markgyfor example, and clickso. You can filter the item lidby
Prefix, Iltem #, and Description.

b ltmsto Vo ey s % - o
. §
Keyword Search [dy ersse maker | @D I
Item Search Results Added Ttems
Prefix Ttem # Description Prefix | Item = Title Description B Price | LIOM
' i'd dry erase marker W Papaillat
g ERD SNt e [ITE-R
l Pens
. s Dask Stybe Diy Erse Larker. Chisal T
A E Posic
Blue. Dozen ERR . SRR N 469 Ex

Hanes
Ermse Marker, Chissl Tip,

3 avE M7
Rl

Coffes

Efl b SN FEE-IN
Cups

il d

Marks-&-La
L 25357 Dy Erase

Bhck ki
T

ual Tip Dry Erase Marks:
joo0 5T

Diy Erasa harker Dual Tip Desk Stk Chi
s 28359
TipBK/REGIN/RD Title: Dry Eraze Markers

kI Dy Erase Markers. Chise Jes :
E DECLIBE . Description

& - ¥l Dy Erase Mathrs, Chise) :
= Tip, Bk, Deran Uam: ST

et Eras= Bokl Dty Erase Marhers hiseh | ) @
Tip. Graen. Dozen

1|2 3 4 .. Page L of 15, items Lta 7 of g
Standard Small [4 across) ¥ Add Items to Flyer

FlyerSectionE ditor.aspx?value=2:5B%5BHorizontal Table?:5E42:5EFlyer_Standard?:7ESmall_4%7CPAP2%TELT335372%TE 16,992 7EDZ2%TEPaperlvate®20P ens?eTESEMMIM2ET

E- DECLIGH

9. Click to add an itemTo change item information, click : :
# Edit. The row expands down to displagiditional boxes :Standard Large [1acrass] |t v
where you cardit the Title, Description, Price, and UOM.

Standard Large [1 across]
Standard Medium [1 across)

When finiShed, click:-! Save Standard Medium [2 across)
. . . Standard Small [1 across)
10. Select how items display rows(1 across, 2 aoss, 3 Standard Small [2 across)
across, or 4 across) lxes up to 600 pixels wide standard Small [3 scross]

Standard Small [4 across]

11.Continue to search for items and add as many as needed.

12.When you're ready to add the items to the templatesee what they look likelick the
redAdd Items to Flyer button.The Content tabeopens
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13.You can edit within the bracketed [[ ]] text as needed.

|Lﬁ vV 4 = B B BB 9 - - | Snippets + Standard v| = B @ 2 '.!l)|
|BZ Ua[E|l=E=== E=== %A 3 5-0-
| Mormal -|FontName ~|Size~| (F - A - &%t | @ x % = FH D @)|

Hello again [[Eirstiame]]

MMM ~2027RCR~6.99~EA~Post-It Notes~"
Bal~10310~9,99~PK~Coffee Cupse~"
AVE~25859~0~5T~Dry Erase Markerse~]]

Check out our exclusive deals just for you this week!
HorizontalTable~1~Flyer_Standard~Large_1|
CA5~054901~14,99~RM~Recycled Copy Paper~]]

[[Hari ~4~Flyer Standard~Small_4|
P&P~1733537~16.99~DZ~PaperMate Pens~"

For an additional 10% off, enter Coupon Code 4POWER10

Tip:

You can add multiple sets of items using a different layout of items per row as
needed. For example, you could highlight major deals using Large (1 across),

and add one or more itertesthe flyer in that layout. Then, you could add
another set laid out as a row of standard small itBaareful to place your
cursor on a new line when you insert a snippet or add items; placing a
snippet or item row within other snippet brackets [[ ]]is invalid.

14.To change a block of items in thAeld Items To Your Flyer window, select the entire
doublebracketed tag as shown below, and thak¢he £ Add Items to Flyer button.

[[HorizontalTable~1”Flyer Standard~Large 1|
PAP~1733537~16.99~DZ~PaperMate Pens~]]

15. Switch from theDesignview to thePreviewtab along the bottom of thgage. In
Preview, you can segem pricing and content information aswill appear in the
reci pi ent 8Youemavich batkmard dosth to adjust the flyer pricing.

16. List price, flyer price, and savings
(if list differs from the flyer price)
are shown by default. You may
check the boxes at the top of the
Content tab tddide List Price or
Hide Savings Amount (when
applicable).

Tip: Suggest promotional codes if
you have set them up on your
backend system. See your
system documentation on
promocodes and@upons

17.To validate the items with the back
office business system, click the
Validate button.Validation ensures
the items unit of measure, and

Validation Results ~

[Warning]

AVE25859 Sell Price is zero. Call for Price will be displayed

Flyer tem Pricing: Hids List Price [ Hide Savings Amount fwhan applicabis) (]

- | Snippsts - Standard

; - Fontblame v Sizew| of = A = &~

=
i
[
i
i
i
[
il
111
i

x % e = . ‘

Save ~

Reg $17.65 Now $14.99 $2.66

Buy Now

/

Now
$16.99

e

Feg $5.72 Now $6.99| Reg $12.95 Now $9.99

Reg
$a.51 Price

Rzg Click for
$18.96

For an sdditionsl 10% off, enter Coupon Code 4POWERLO v
/" Design €3 HTML € Preview
[Jshow all armors? | Wamings v | @VITE [ Next

pricing exist in your backend systermd that your flyer price is less than lighis is

helpfulwhen scheduling campaigns from quarter to quarter, after catalog content may
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have changed. Otherrors and warningsay display, giving you the opportunity to
make corrections to the items you have choSea.€onipletelist of Validation
Responsegs on 2lpage

18.When finished editing content for the template, chekt or click theTest Email tab.

19.The Ted Email tab can be used to show you how the flyer template appears when sent.
In theSend Test Fer to Email Addressbox, enter the address to send this flyer
template.

| Details | Content | Test Ernail |

Send Test Flyer to Email Address: |chris@prestage com m

Create Campaign

20.To save the template for later use, cl®kveandExit. Or click Create Campaignto
immediately create a flyer campaign using this template information.

Note: Once you create artglate, you can open and view it using Yhew Template
List option in the Flyer ManagemebtshboardIf you select a template you
didn't create, the template appears in +ealg view. You can then make a copy
of the template flyer. Doing so allows ytufurther edit the copied template or
use itto create a new flyer campaign.
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Createan Interactive Message With ImidgespotdUsing the Imagdap Editor

With the Image Map Editor released in ECinteractive 10.2, your flyers
canlink from more imagediian "Buy Now" buttons and product shots

Take an imagéle from your manufacturer, wholesaler, other trading
partner, or your own marketing departmeriwu can tick and drag a

rectangle or circle around a portionasfyimage to make it clickablé
a "hotspot".

You can ceate an interactive flyer with multiple hotspot links to your campaign’'s main call
to action, and/or multiple optionsuch as the following destinations:

e your home page

e a special landing pagehere the recipient fills out a form to gabre information

e contest details

e details about a manufacturer coupon or rebate

e onlinesurvey

e social media page
1. Make surall imagesyou wish to usare saved to a *.jpd.jpeg, *.gif, or *.png format.

2. Make sure all image files you wish to use do notexic390.63 kb in size apiece.

3. Save the image file to a &wn folder on your hard drive, for example, My Pictures.
Creating a new folder for each eMarketing campaign is recommended.

4. Log into your ECinteractive Admin Control Pangick theProduct Management
trainingtoolbar and choos€élyer Management Or, from theleft menu, clickFlyer
Maintenance andselectFlyer Management

5. When the Flyer Managemebashboarapensclick the ¥ Create Templateoption
underFlyers.

6. (Mandatory) In theDetailstab, entethe name of your eMarketing Campaign.

Il n the Content tabds WYSI WYG editor, you ¢c
certain width that fits most email client
Distribution Lists, paste text from othesfevare, and format the text and other objects as

desired.

8. Toinsert one or more images that you previously saved for use in this campaign, click
the Ll Image Managerbutton from the top right image toolbar, shown below.

Contant Test Email

Flyer Item Pricing: Hide List Price Hide Savings Amount (when applicatle)

(B A G2 B % G 5 9 - sippets  c|standad - A G )2 2
(B 7 Ud EEEEE FFEE==|Xi 3 -0
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9. In thelmage Managerdialog box,select theAdministrator folder. A list of flenames
with their file sizes may appear in the center panel.
(Remember, 390.63 kb is the maximum image size per image file.)

e To upload a new fileand click the<#® Ypload + Upload button.

e To use files that are alreadploaded, select an image filename, and go to Step 11.
10.In theUpload folder:

¢ Click aSelectbutton to browse to the folder where your campaign images reside,
select the image file, and cli€pen.

¢ If need to upload more images, click #hed button to @d a new row.
¢ Click theOverwrite if file exists? checkboxf you are uploading a corrected image.

¢ When you are finished specifying images to upload, clickgplead button.
(If you do not see the Upload button at the bottom of the dialog box, scraoil)dow

11.In thelmage Managerdialog box, theselectedmage appears in tHereview panel.

12.(Optional) Click Image Editor to adjust Opacity, Resize Width/Height,
Flip, Rotate, Crop, Save As new filename, Overwrite if file exists, and Restore.

13. (Optional) Cick toolbar icons to set the imageBest Fit or resetActual Size

14.(Optional) Click toolbar icons to zoom out or in on the Preview panel.
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