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WWhhaatt  IItt  DDooeess  
Many office machine & equipment dealers running the ECi La 
Crosse back-end system have customer contracts that include 
supplies at a steep discount, or even at no extra charge. (For details 
on this capability, see your system documentation.) 

With the Associated Supplies feature, ECi La Crosse equipment dealer sites show shoppers the supply 
pricing they expect to be associated with their machine contracts. 

Under MyMachines in the left-hand navigation bar, ECinteractive shoppers with such a contract can 
use the new Associated Supplies drop-down option.  

When they click the Find Supplies button to see the true price of discounted or non-chargeable 
supplies associated with their contract machines, such as toner, staples, or paper. 

The Associated Supplies page has a grid that lists each of the customer’s contract machines. Each 
record shows the contract equipment’s item number, serial number, machine number, machine 
description, customer name, street address, and city. The shopper can filter the list using any of these 
column headers. 

Clicking the  plus sign button on the left will expand a machine record’s detail to see a list of 
associated supplies where applicable. Each record row displays a checkbox (to add the item to the 
Cart), the item number, description, quantity (to be added to the cart), the unit of measure (UOM, 
such as each, dozen, carton, box, and so on), pack (quantity of units), and sell price (according to the 
customer’s contract). 

To purchase Associated Supplies, the shopper can click the Add checkbox for an individual item, 
adjust quantity, repeat as needed for multiple items, and click the Save Order to Cart button.  

 
Note:  Orders using the Associated Supplies page are automatically linked to the machine record 

on the back-end system, and will factor in contract profitability reports.  
However, contract-associated supply pricing is not used in Favorites, Order History, or 
the main catalog.  If you order the same supply item outside of the Associated Supplies 
page, the pricing will be the catalog price instead of the contract price. 

The Associated Supplies feature replaces the previous option of adding non-contract printers or 
machines to the MyMachines list in the left-hand navigation menu. However, that option is still 
available from the top horizontal navigation menu: Shopping > Machine Matching > Find Supplies. 
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