
About Ship To Based Tax Rates
Multi-location customers can complicate sales tax collection. Shipto Based
Taxing enables you to link tax districts with customer shipping addresses.
Sales taxes are calculated based on the shipping address for each order
(rather than the billto address), ensuring accurate tax calculations.

Enhancements to the (AX) Customer Attentions screen let you link the tax
district to a customer’s shipping address. See the figure below.

Using Ship To Based Tax Rates
Use the following instructions to link a customer's shipping address to the
tax district:

1 Go the (AX) screen and select the [C] Change action code.

2 In the Name field, retrieve the customer for which you are changing
shipping addresses. You can retrieve customers by name, account
number, or account number and department number.

3 At the Change A=Attentions, S=Shipto Addresses, C=Credit Cards
prompt, type S.

4 The existing shipping addresses set up for this customer in the  Shipto
Listing portion of the screen display. At the Enter Line # prompt, enter
the number of the shipping address you want to change. For example,
to change the second shipping address, type 1.

5 Tab to the Taxable field. Type Y if the customer’s shipping address is
taxable. Type N if it is non-taxable.

6 In the Dist field, enter the tax district you want to assign this shipping
address. If you do not completely fill the field, press Enter.

7 In the Route field, press Enter to accept the default route, or specify the
route to assign this shipping address.

8 The shipping address is changed as you specified. The cursor returns
to the Enter Line # prompt  so you can continue to change shipping ad-
dresses for this customer’s account. When you finish, press Esc.

16:26:14            (AX) CUSTOMER ATTENTIONS REV. (12/03/XX)            12/05/01
================================================================================
         ACTION [ ] (A=Add, C=Change, D=Delete, I=Inquiry, B=Back to A)
================================================================================
Acct  #__________ Dept :____
Name  :______________________________
Addr. :_________________________  ____________________  __
========= A-T-T-E-N-T-I-O-N =========-====== S-H-I-P-P-I-N-G  A-D-D-R-E-S-S ====
Name :______________________________ | S.ID  :__________
  ID :__________                     | Name  :______________________________
S.ID :__________  CC.ID :__________  | Suite :_________________________
=====================================| Addr. :_________________________
                                     | City  :____________________
                                     | State :__  Zip #_____ [____]  Route :____
                                     | Contact [____________________]
                                     | Nat. DS Y/N ?_  Taxable Y/N :_ Dist :____
                                     |============== CREDIT CARD ===============
                                     |       CC.ID  :__________
                                     |    Account # [____________________]
                                     | Exp.:MM/DD/YY   Use During Auto-Bill ?_
                                     |  Card Type ?_   Skip Card Validation ?_
                                     |  Prepay Amt to Zero, All, Parm Z/A/P ?_
================================================================================
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