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Printing a Customer Report Sorted by Sales

What It Does

Printing customer sales reports is an optional part of your
year-end procedure. You can sort a report by sales, so you
can see which customers bought the most during the year.

The customer with the highest sales prints first, and the
customer with the lowest prints last. (If you only want to
include a certain number of customers, such as the top
100, we’ll show you how to do that also.)

2 Go to the (N) screen, and select the Customer Mas-
ter Listing by typing 3 and pressing RETURN.

Note: You may also want to print a customer sales re-
port sorted by hits at year-end. If so, refer to Fax
File 73: Printing a Customer Report Sorted by Hits.

How to Do It

1 Use wide paper or set your printer for compressed
print (17 characters per inch). You can set your
printer manually, referring to the printer manual for
instructions, or use the (@) Printer Setup Program
screen, referring to “Chapter 17: Printer Setup” in
Book VII: System Maintenance and Ultilities for instruc-
tions.
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Note: If you want more details, select 7 instead of 3.
This report, the Customer Master Listing with
History, includes sales history information such
as month-to-date sales and hits, year-to-date
sales and hits, and year-to-date gross profit per-
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centage. Because this report has so much infor-
mation, however, it’s a little harder to read than
the Customer Master Listing.

The Customer Master Listing shows basic cus-
tomer information. (We’ll modify both reports
here to include a column showing each
customer’s hits.)

3 At Do You Wish to Change All ... Execute, type A
4 At Change Sorts, type Y
5 Tab to the Name field, which will be filled with 1s.
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Fill this field with 2s, as shown on the previous
page. This will set customer name as the second
sort. (By default it’s the first sort for this report.)

At Suite, press RETURN.
At Break Page on Sort 2, type N
At Ascend or Descend Order on Sort 2, type A.

Press RETURN until the prompt Do You Wish to
Sort From History/Totals appears, and type Y

Tab to Year To Date Sales $, and fill it with 1s, as
shown to the left.

At Cost $, press RETURN.

At Break Page on Sort 1, type N

At Ascend or Descend Order on Sort 1, type D
At Change Limits, type N

At Add on Detail Fields, type Y

Press RETURN until the prompt Do You Wish to
Select Fields from History/Totals appears. Type Y

Tab to Year To Date Sales $, and fill it with 1s again.
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@: 02: 59

18 At Enter Column Text for This Field, type AN-
NUAL SALES and press RETURN. See the figure
above.

19 At Cost$, press RETURN.

20 At Enter Header Text 1, type CUSTOMERS
SORTED BY and press the SPACE BAR.
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At Enter Header Text 2, type ANNUAL SALES
and press RETURN.

At Totals Only, press TAB.
At Loc, press TAB.

At Printer, accept the default printer by pressing
TAB, or specify another printer.

At Copies, print one copy by pressing TAB, or
specify a higher number.

At Recs, you can limit the report to a specific num-
ber of customers with the most sales. To limit it to
the 100 customers with the most sales, for example,
type 100 and press TAB.

If you leave the Recs field blank, the report will in-
clude every customer record in your database.

At Chain, press RETURN.
At Do You Wish to Save Sorts and Limits, type N

At Are You Sure, make sure that your printer is on-
line and loaded with paper, and then type Y



