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Resetting A/R Totals

What It Does

The system displays A/R totals in the (AH), (B), and
(PDA) screens. If your customers’ A/R totals are incor-
rect, you can use this procedure to recalculate them. This
procedure deletes the existing totals for current A/R and
for amounts that are over 30, 60, and 90 days old. You
then use the Trial Balance Report to recalculate these fig-
ures. This updates the (AH), (B), and (PDA) screens.

= On UNIX systems, go to the Keyop Menu, and
select the [M] Maintenance Mode function.

< On PGDOS or NT systems, go to the (Z) screen,
choose the [E6] System Shutdown function, and
at Enter Level, type M

Note: On NT systems, you need TBL 2.59 or later to
use the maintenance mode feature.

Note: This is a dedicated procedure. Make sure no one
else uses your system until it’s complete.

How to Do It
1 Make a backup copy of your C-AUX file, which
contains your A/R totals.

« Check the size of the C-AUX file, and make sure
there is another unit with enough room for a
copy of it.

= Go to the (Z) screen, and use the [C2] Copy
Single File function to copy the C-AUX file from
its original unit to another.
2 Putyour system in maintenance mode:
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3 Go to the (+W) screen, and select the [B] Tempo-

rary Selector Change function.
In the Lib field, press RETURN.

When the cursor moves to the Selector Name field,
type N-CUS1

At Correct Selector, press RETURN.
At Limit, Modify, or Delete, type M

At File#, specify the number that corresponds to
the file C-AUX, and press TAB.

9 When the system displays the fields in the C-AUX

file, tab to the 90 $ field, and fill this field with ones
(type 1111 and so on until you fill the field).
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10 Fill the 60 $ field with twos.

11 Fill the 30 $, Cur $, and Tot $ fields with threes,
fours, and fives, respectively, as shown below. (The
system displays the decimal point and zeros; you
don’t type them.)

12 Press RETURN. The system redisplays the C-AUX
fields, with the message Select How to Modify
Field above them.

Indicate that you want to clear the fields you se-
lected. To do this:

f CUSTOMER MASTER LISTING\

BBBBBBBBBBBBBBBBBBBBBBBBB
DDDDDDDDDDDDDDDDDDDD EE FFFFF GGGG
VARIABLE FIELD 1....VARIABLE FIELD 2....VARIABLE FIELD 3....
NUMBER DEPT N A M E S SLSM ID D DIS% C# T DIST P ROUT
SELECT FIELD TO MODIFY (111...-999...)
========== C-AUX SELECTION ============

FIRST ORDER : / / 90 $1111111.00
Selector Name [N-CUS1] & Description: | LAST ORDER : / / 60 $2222222.00
[SORT: CUSTOMER NAME NO LIMITS ] |LAST PAYMENT : / / 30 $3333333.00

« Tab to the 90 $ field. Press the SPACE BAR, and
then press TAB.

= Repeat this for the 60 $, 30$, Cur $, and Tot $
fields.

13 Press RETURN, and when the cursor goes back to
the File # field, press ESC.

14 At Limit, Modify, Delete, type E

15 If your system has a Master Password set in the (X)
screen, or a password set in the Mass Change Pass-
word field in the (LM) screen, the system displays
the prompt Enter Password to Modify Data. Enter
your password.

16 At Verify Changes Record by Record, type N
17 At Are You Ready to Execute, type Y
The system clears your A/R totals.

18 Recalculate these totals by going to the (OR) screen
and selecting the [B] Trial Balance function.

19 At Age Only, type Y

20 Return past the remaining fields, and type Y at Are
You Sure.

Format Name [N CUS1] & Description: | OF $ CUR $4444444.00
[CUSTOMER MASTER LISTING ]| ON CHECK # TOT $555555F]
—————————————————————————————————————— | MID $ # DAYS #
Types: 1) Headings 2) Detail 3) Totals| -1 # LINES #
Line Type [2] Current Line # [1] (1-5)| -2°3 # INV. $
-------------------------------------- | -3 4
Master File: 1 C-MASTER File # [ 5]| HITS # #
2 AR-MASTER 3 BUYER-LIST 4 C-AUTO |  CREDIT $ $
5 C-AUX 6 C-DISC 7 C-EDI | SALES $ $
8 C-INFO 9 C-MANIFEST 10C-MSALES | COST § $
11C-QUALITY 12C-REMARK  13C-SHIPTO |  GROSS % %
14C-TOTALS  15S-MASTER  16PARAMETERS | FIN. $ $
ELL FIELDS WITH CHARACTERS TO SELECT )
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Note: Do not specify a location when running an
Age-Only Trial Balance.
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21 Reboot your system. If you have a PGDOS or NT system, follow these

If you have a UNIX system, do this in one of two steps:

ways: = Go to the (Z) screen, and select the [E6] System

= If you're at the # prompt, type shutdown -r, and Shutdown function.

press RETURN. = At Enter Level, type R
= If you're at the Keyop Menu, select the [$] Shut- Note: On NT systems, you need TBL 2.59 or later to
down AIX action code. Press RETURN. use the reboot feature.

At the SHUTDOWN SYSTEM NOW ARE YOU
SURE prompt, type y and press RETURN.
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