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Figure 1:
New Fields in
the (ET) Screen

Customer Xtensions

About Ensite Xtensions

Ensite Xtensions are features to enhance your Ensite Pro system. These fea-
tures are not included in all software packages. They may require authoriza-
tion, either individually or as a group.

There are Xtensions available for Customers, G/L, Distribution, Workflow, E-
commerce, Line of Business, Contract Office Furniture, and Office Machines
and Equipment.

This document details Customer Xtensions. These include Advanced Con-
tracts and Customer Evaluation.

Advanced Contracts

Using Ensite Pro, you can assign a customer up to four different contracts.
You set up contracts in the (ET) Inventory Contract Price screen and assign
each one a contract number. You can then assign each customer four different
contracts using the Contracts fields in the Customer database.

Ensite Xtensions users have expanded customer contract capabilities. You can
assign a customer or a customer’s departmental account as many contracts as
needed. You can also assign groups of customers to a contract number. Also,
now you can create a new contract, then assign a customer to that contract.
Previously, you could only assign contracts to customers.

Note: These expanded contract capabilities work with fixed and flexible con-
tracts, not specialty contracts.
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Specialty contracts
offer a specific price

on all inventory
items or on selected

groups oi items.

A fixed price
contract
guarantees a
particular price on

seeciﬁc items.

Existing contracts
are not changed.
The Customer #

field is blank for all

existing contracts.

The Customer # and Dept fields in the (ET) screen, shown in Figure 1, let you
assign a contract to a group of customers, a specific customer, or a customer
that has yet to be created in the Customer database.

There are also a few slight changes when assigning contracts. These affect
both Ensite Pro and Ensite Xtensions users. First, you can choose the contract
default type by setting the Contracts Default Category parameter in the (LE1)
screen. This lets you customize the (ET) screen so that the Fixed/Flexible field
defaults to the contract type you use most.

The second change affects the way you assign specialty contracts. Previously
when you assigned the contract number, the first character you entered had to
be a symbol, for example, %, !, $ or #. This signaled you were setting up a spe-
cialty contract. The new Specialty Type prompt in the (ET) screen lets you en-
ter the specialty symbol. Since you can assign the specialty symbol when the
prompt appears, you can use the Contract # field to specify a specialty contract
number of up to two alphanumeric characters instead of one. This greatly in-
creases the number of specialty contracts you can have.

In addition, the way a fixed contract's best price is determined has also been
slightly modified. For advanced contracts, the Customer # and Dept fields in
the (ET) screen are searched first, the Customer # field in the (ET) screen are
searched second, and the Group field in the (AQ) screen is searched next. If a
price is found on a fixed contract, the search stops. These fields are searched
before the Contracts fields in the Order Entry Record of the (A) screen or Cus-
tomer Order Entry tab.

To set up contracts in the (ET) screen:

1 Go to the (ET) screen and select the [A] Add action code.

Note: Depending on how your parameters are set, additional prompts and
messages may appear.

2 At the Cost To Use prompt, press Enter to accept the default cost or en-
ter the cost for this contract.

3 If the Allow Contract Dates By Line field in the (LE1) screen is set to Y,
the Set Dates By Line prompt appears. Press Enter to set the effective
contract dates for each individual line item, or type N if you do not
want to set contract dates for each line item.

4 At the Specialty Type prompt, enter the type of specialty contract you
want to set up. For example, type + (plus sign) to set up a restrictive
contract, or * (asterisk) to set up a limit contract. If you are not creating a
specialty contract, press Enter and leave this prompt blank.
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The cursor moves to the Customer # field. You can use this field and the
Dept field to enter the customer account number and department. This
is the customer to whom you want this contract to apply. You can also
enter a user-defined customer group code. You set up customer group
codes in the Group field in the (AQ) screen and Customer Master tab.

If you do not want to specify a customer account number or group code
for this contract, press Enter. The cursor moves to the Contract # field.

To specify a customer account number, enter the number in the Cus-
tomer # field and press Tab. When the cursor moves to the Dept field,
you can specify the customer department by which you want to limit
this contract. If you do not want to specify a department number,
press Tab and leave this field blank. The customer that most closely
matches the one you specified is displayed. Type Y at the Correct
Record prompt. The cursor moves to the Contract # field.

To specify a user-defined group customer code, enter the code in the
Customer # field and press Enter. The customer that most closely
matches the one you specified displays, along with the Correct
Record prompt. Type X to indicate you are setting up a contract using
a group code. The Customer Not On File message appears, and the
cursor moves to the Contract # field.

Note: You can also set up contracts for customers not yet entered in the

system. When the Correct Record prompt appears, type X.

6

In the Contract # field, enter the contract number.

To add items to an existing contract, enter the contract number. If you
enter the number of an existing contract, the dates and description for
that contract display.

To create a new contract, specify a unique contract number. The num-
ber you enter links this contract to the customer’s account number
and department, or the customer group code you specified, if any. En-
ter the contract number, 10, for example. (You must enter a contract
number.) At the Create New Contract prompt, type Y.

You can use the Gross % and Disc % fields to set the default gross profit
margin or discount percentage for a contract. If you do, the contract sell-
ing price is calculated, based on the gross profit or discount percentage
you enter. However, you can override this figure as you enter each item
on the contract.

Note: If you are adding items to an existing contract, changing the gross

profit or discount percentage changes the default contract price for
new items that you add, but it does not affect items that are already
on the contract.
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Figure 2: Setting
the Contracts
Default
Category in the
(LE1) Screen

¢ If do not want to set a default gross profit or discount percentage, tab
past the Gross % and Disc % fields.

¢ To set the default gross profit percentage, enter the percentage in the
Gross % field and Tab past the Disc % field. The percentage you enter
and the cost you chose at the Cost To Use prompt are used to calcu-
late the contract price.

¢ To set the default discount from list price, tab past the Gross % field,
and enter the discount percent in the Disc % field. The percentage
you enter and the list price you chose at the List To Use prompt are
used to calculate the contract price.

Note: Youcanchooseeither gross marginor discount percentage, butnotboth.

8 At the Fixed or Flexible prompt, type I to create a fixed contract, or type
L to create a flexible contract. The default for this field is set in the Con-
tracts Default Category field of the (LE1) screen, as shown in Figure 2.

9 Use the Dates and corresponding To fields to enter a beginning and
ending date for this contract. The beginning date is the date the contract
goes into effect. The ending date is the date it expires. The dates you en-
ter do not apply to the contract price unless the system date falls within
this range. If you leave these fields blank, the contract goes into effect
immediately and there is no expiration date.

10 In the Desc field, enter a description that helps you identify this con-
tract.
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Specifying a
Minimum Buy
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11 At the Cost Set In Contract prompt, specify whether you want to manu-
ally set the cost for items on the contract.

Y Set cost for each item on the contract.
N Do not set cost for each item on the contract.

X Set cost for each item on the contract, but do not let this
cost affect order entry. This option lets you use the cost
in purchasing.

12 At the Figure Contract to 3 Decimal Places prompt, type Y to figure the
contract price to three decimal places, 21.886, for example. Type N to
figure the contract price to two decimal places, 21.87, for example.

13 When the cursor moves to the Item field, retrieve the first item you want
to place on this contract. You can retrieve items by item number or press
Tab to enter the item description. After you enter the item number or
description, press Enter.

14 At the Is This the Item Record prompt, type Y.

15 If you specified Y at the Set Dates By Line prompt, the beginning and
ending effective date fields for this item display. Press Tab to accept the
displayed dates, or enter the beginning and ending dates for the item.
At the Correct Dates prompt, type Y.

16 The Minimum Buy Quantity prompt is shown in Figure 3. If there is a
minimum quantity that a customer must order to receive the price speci-
fied in this line of the contract, enter the quantity. If you do not want to
enter a minimum quantity, press Enter.
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17 The cursor moves to the G-% field. In the G-%, D-%, or Contract fields,
you set the item’s contract price.

18

19

To accept the displayed contract selling price, tab to the Qty field. Go
to Step 18.

To set the contract price according to gross profit, enter the percent-
age in the G-% field. For example, if you want to make a gross profit
of 5 %, you would enter 5.00.

To set the contract price according to discount percentage, tab to the D-
% field and enter the discount percentage for the item. For example, if
you want to specify a discount percentage of 2 %, you would enter 2.00.

To manually enter a contract price, press Tab until the cursor moves to
the Contract field and enter the contract price for this item. For example,
if you want to charge $5.50 for this item, enter 5.50. Press Enter. The Set
Figure Type prompt appears. This prompt lets you indicate which price
field you want to mark with an asterisk, indicating that it is the figure
type for this item. To mark the D-% (discount percentage) field as the
tigure type for this item, type D. To mark the G-% (gross percentage)
tield as the figure type for this item, type G. To mark the Contract
(contract price) field as the figure type for this item, type $.

In the Qty field, you can set up several quantity breaks by creating sev-
eral lines for a single item, and by specifying a different price for each
minimum quantity. For example, you might place file folders on a con-
tract at list price, and leave the Qty field blank. On the next line, you of-
fer a 10% discount for the file folders, with a minimum order of six
boxes.

The cursor returns to the Item Number field. You can continue to add as
many line items to this contract as necessary.

Customer Evaluation

The Customer Evaluation dialog box allows you to view the customer's com-
plete buying history quickly and easily. Viewing this screen allows you to
evaluate your customer in every aspect of their buying history from sales to
delivery. You can view pie charts and graphs by customer sales, categories,
service, or credit.

You can access the Customer Evaluation dialog box from the Customer data-
base or Order Entry.

¢ From the Customer database menu, click E . You can also click

View then select Evaluation or type Ctrl + F11.
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Figure 4: The
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¢ In Order Entry, click Order Entry from the menu then select Cus-
tomer Evaluation. You can also type Ctrl + F11.

In the Customer Evaluation dialog box, simply click the drop down arrow un-
der each section and select the information that you want to view. You can
also click the buttons at the bottom of the box to select Sales, Categories, Ser-
vice, or Credit. See Figure 4.

Using Customer Evaluation

1 Double-click ﬁ

Custammer

2 In the Customer database, select the customer for which you want to
view pie charts and graphs.

3 Once you've selected the customer, click E .

M Customer Evaluation - 44,2005 =10l x|

Pie, %TD total with group breakdnwnsj

| Orders YTD vs LYTD w/lines ordered ¥ || Pie, Credit - Currert, 30,6090 =]
bth -1

$00 $00  $00 .00

Sales | Categories | Service | Credit

Cloze Help

| Customer [ 73409 ; & & D MAMAGEMEMT ] Employees [0] i
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10

4

In the Customer Evaluation dialog box, simply click the drop down ar-
row under each section and select the information that you want to
view. You can also click the buttons at the bottom of the box to select
Sales, Categories, Service, or Credit.

When you click the down arrow on each section, the graph changes ac-
cordingly. For example, the first box displays sales information. Click
the down arrow to select to view Sales vs Budget 12 months. The graph
changes and the dollar figures for the graph are shown at the bottom of
the dialog box.

You can also view information by clicking on the tabs at the bottom of
the dialog box. Click Credit, for example, to view Current, 30, 60, and 90
day figures. This information is for display only.

When you finish viewing information, close this dialog box. The system
returns to the Customer database.

Viewing Customer Evaluation in Order Entry

1
2

3

From the Order Entry window, click the Global tab.

Select the customer for which you want to view customer evaluation.

Click E . The Customer Evaluation dialog box opens.

To view different information, click the down arrow in the Sales, Cat-
egory, Service, or Credit section and click the information you want to
view. This information is for display only.

When you finish viewing information, close the Customer Evaluation
dialog box. The cursor returns to the Order Entry Global tab.
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