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Phase II: Setting Up & Using the Image Star PSN

Setting Up the Image Star PSN

If you have previously completed the steps in the handout Phase 1: Setting Up
PSN for any vendor, you are ready to set the Image Star specific parameters.
If you have any questions about PSN installation, email them to
ddmssupport@ecisolutions.com.

Setting parameters to communicate with Image Star involves:
1 Setting up your Vendor database.

2 Setting up your P/O communication parameters.

Note: Do not perform the steps listed here until you have executed the
steps listed in the handout Phase I: Setting Up PSN. It is available
at www.ddms.com/support/doc/psn.htm.

Setting Up Your Vendor Database

1 Set up Image Star as a vendor. If you already have an Image Star ven-
dor, retrieve it and go to Step 1.4.

1.1 In the Vendor Master tab, click 7.

1.2 Click the Vendor # box and enter an account number for Image
Star.

1.3  Click the Name box and type Image Star

1.4 Click the Comm box’s down arrow and select EDI as the com-
munication type, as shown in Figure 1.
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1.5  Click [g.

Note:  You can set up multiple vendors. If you do so, you must also
set up parameters for each vendor.

2 Set PSN parameters.
21 Inthe Vendor Master tab, click [[7=.

2.2 The Supply Options dialog box opens, as shown in Figure 2. In the
Location box, enter a G/L location, or accept the default of 1. The
supply options need to be set for each vendor that you are using.

2.3 In the Destination ID box, enter IMAGESTAR

2.4  In the Sign On ID box, enter your sign on ID number, assigned
by Image Star.

Note:  If Image Star assigns you a Sign On ID that exceeds the 20-
character limit for this field, email itrequest@imagestar.com to
request an alias. Image Star will then assign a new Sign On ID
under 20 characters and a cross-reference email address where
the confirmations will be sent.

2.5 In the Sign On Pass box, enter your sign on password, assigned
by Image Star.
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2.6 In the Supported Features list, click Stock or Price Check.
2.7  In the Supported Features list, click Purchase Order.
2.8 When you finish, click Exit.
3 Click &
Setting Communication Parameters
To set up communication parameters in DDMS:
1 Set up the Vendor Private Communications Network window.

1.1 In the Vendor window, open the Vendor Private Communica-
tions Network window. To do so, click View and select PCN;
double-click ¥ ; or press Ctrl + U.

1.2 From the Communication Type drop down list, select Private
Communication Network.

1.3  From the Template drop down list, select PSN Canonical XML
Standard.

2 Set the general communications parameters in the Vendor Private Com-
munications Network window.

21  From the Program Group drop down list, click General Communi-
cation Information.
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2.2
2.3
24

2.5
2.6

2.7

2.8

2.9

The available parameters are listed in the General Communica-
tion Information column. You can set the capture log, update
cost, drop ship, P/O format, and acknowledgment selector.

Add a default value by entering it in the Value column. Check
the corresponding Override box to allow these parameters to be
changed at the time of communication.

You can set these parameters as you choose, with the following
exceptions:

In the Pre-Receive Value box, type Y
In the P/O Format Value box, type XMLC

In the Acknowledgment Printer Value box, enter the printer on
which to print the acknowledgment.

In the Acknowledgement Selector Value box, type GENACK

To create a log file for transmissions type Y in the Capture Log
Value box. This step is optional.

To update the P/O cost, type Y in the Update Cost Value box.
This step is optional.

To set the shipping method to default to drop ship, type Y in the
Drop Ship Value box. This step is optional.

When finished, click [&f.

3 Set the shipping address parameters in the Vendor Private Communica-
tions Network window.

3.1

3.2

From the Program Group drop down list, click Shipto Address.

The available parameters are listed in the Shipto Address column.
See Figure 4. Add a default by entering the default information in
the Value column. For example, enter the business name in the
Name Value box to add a default business name. Check the corre-
sponding Override box to allow this information to be changed at
the time of communication.

You can set these parameters as you choose, with the following
exceptions:

In the Shipto Contact Source Value box, type E to pull from the
end line special, W to pull from the who called special, or A to
pull from the attention special. A shipto contact is not sent if this
box is left blank.



Figure 4:
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3.3 In the Purchase Order Number Source box, type P to pull the
end user’s short P/O number or L to pull the end user’s long P/O
number. If the selected value is not available, the other P/O num-
ber is used. A customer purchase order number is not sent if this
box is left blank.

3.4 When you finish, click [ .

Note:  If the Shipto Address boxes are left blank, the address is
pulled from the (LO) Global Master Parameters screen.

4 Set the billing address parameters in the Vendor Private Communica-
tions Network window.

41  From the Program Group drop down list, click Billto Address.

The available parameters are listed in the Billto Address column.
Add a default by entering the default information in the Value
column. Check the corresponding Override box to allow this in-
formation to be changed at the time of communication.

You can set these parameters as you choose, with the following
exceptions:

4.2 In the Email box, enter a default email address to use when com-
municating with Image Star.
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Figure 5:
Transmitting
P/Os Online

Note: If the Billto Address boxes are left blank, the address is pulled
from the (LO) screen.

4.3 When you finish, click [&.

Note: The Code box is not valid for Image Star.

Using PSN
After building a P/O, you can transmit it online to Image Star.

1 In the (SR) Purchase Order Reports screen, type B in the Request field.
See Figure 5.

2 Tab to the Who field and type N to select IMAGE STAR.

3 In the P/O Numbers field, enter the number of the P/O to send. To send
more than one P/O, enter the number of the first P/O in the P/O Num-
bers field. Enter the number of the last P/O in the To field.

4 Press Enter until the Are You Sure prompt appears. Type Y
5 Now you can change shipping information or complete the transmission

using the (CX) screen.

Overriding Parameters During Communication

Before completing transmission of the purchase order, you can change the
values you entered when setting up communication parameters, if you
checked the corresponding Override box.
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Note: It is not necessary to change any parameters at communication time.

Once you've completed the (SR) screen, the (CX) screen opens. To change
the parameters:

1 The Parameter Group options appear, as shown in Figure 6. Note the Pa-
rameter Group field is blank. At the Enter Number For Selection
prompt, type @ to select the General Communication Information pa-
rameter group.

2 The General Communication Information parameter group displays. At
the Enter Number For Selection prompt, enter the appropriate number
that corresponds to the Drop Ship line. This number may differ, depend-
ing on the boxes you checked in the Vendor Private Communications
Network window.

3 Inthe 1-20 field, type Y to drop ship the order and pull shipping infor-
mation from the end user’s ticket. Type N to use the default shipto infor-
mation.

4 Tab to the Override field. Type Y, then press Enter.

5 At the Enter Number For Selection prompt, type C to complete the
transmission.

The P/O is transmitted to Image Star.
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